CERTIFICATE

In accordance with SPPRA's comments on receiving and redressing complaints
received during tender processing, we have certified that no complaints have been

received about the procurement process of the below-mentioned tender.

PPMS 1D:

Tender Name:

Tender Reference:

Chief Pathologi
Dr. Ruth K.M. Pfau
Civil Hospital, Karachi

MR. MUHAMMAD IBRAHIM MEMON

MR. BILAL'IDREES

Member - PC

Manager

Supply Chain Management,

SMBB Institute ogﬁauma Karachi

SUPPLY CHAIN MANAGEMENT .
SMBB Institute of Trauma. Karac

HOD ICU & Anesthiesiology Department,

Health Department, Govt. of Sindh
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’s’ab-”- PC

SMBB Institut¢ of Trauma, Karachi

PROF. DR SHATIRIYAR GIHAZANFER
Member - PC

Professor of Surgery,

Dow University Health of Sciences, Karachi

Mcember - PC
Deputy Secretary (PM&I),

MR. MUHAM! 1A T’Vf
D iber -
P.““\ cis\Phar %usl
SM& Instif@ o zﬂrﬁiﬂ@&rauhl
\
Member - PC
mon
Bio-Mecdical Engincer. Dt Mu nammad SQNYO':‘Q
SMBB Institute of Trauma, Karachi Execu“‘:“f\m [ Bhutto
; 11 SSAL %hah'a.d of TrBUmA, ”‘“‘“ {
RALL 1aael 'DR. MUHAMMAD 8 MEMON

Bion Executive Dircctor,
SMBB Institute of Trauma, Karachi



SHAHEED MOHTARMA BENAZIR BHUTTO
INSTITUTE OF TRAUMA, KARACHI

_ LETTER OF ACCEPTANCE

MJs. BIOS,
2nd, Floor Building No. 2C, 12 Commercial,
Phase [I Ext. DIIA,
Karachi, Pakistan

No. PRQC/S!

Daled:a\

MBBIT/2022-23/ Szf?

/ March / 2023

Subject: LETTER OF ACCEPTANCE FOR PROCUREMENT OF MACHINERY & EQUIPMENT WITH SUPPLY, INSTALLATION, TESTING &
COMMISSIONING & CARPENTER / CIVIL WORKS FOR PHYSIOTHERAPY / REHABILITATION DEPARTMENT
ANIT NO: PROC/SMBBIT/2022-23/409 (Dated: 06-02-20;

Ref no: PROC/SMBRBIT/(P&M-03)/2022-23

* Notice Inviting Tender issued in respect of “PROCUREMENT OF MACHINERY & EQUIPMENT WITH SUPPLY, INSTALLATION, TESTING & COMMISSIONING & CARPENTER / CIVIL
WORKS FOR PHYSIOTHERAPY / REHABILITATION DEPARTMENT" 10 he supplied during the Financial Year 2022-23
B The said bid (Single Stage - Two Envelope procedure basis) submurted on 02-03-2023 by your firm
- Meeting of Procurement Committes of Institute was held on 02-03-2023 & 17-03-2023 to open the Techmical Proposal and Financial Proposal respectively
- Procurement Communtee of SMBB Institute of Trauma, Karachi has evaluated the bid submitted by participant in detail and is pleased to inform you that vou hive been selected as the *Mast Advantageous Bid"™
for Supply of belew mentioned items. The Procuring Agency now wishes o offer you supply of these item(s) on terms & conditions as per bid documents of said NIT
1 ired | : o o | B ume / + .
R s Name of liem Hesuirey U.oM Product Description / Specification } ren Model Warranty E,xlemkd Offered Price | Total Price
No, it | Make Warranty
1 1 [Physiotherapy High Examinarion Couches 3 | Units tion (up 10 4 Adjustable sections) EMS PHYS10 2-Section 3 Years - 1,020 000 3,060,000
Hole Including Plug ~ Couch
- Hesght Adjusiment (Floctric)
iftng Cupacity (Max 200 K or more)
= Safcly Switch
= Lockable Castor sl =N
- ad other standard accessonies
Power Reguirement
(1. Line vollages. 220-240VAC
12 Line Frequency: 5660 He
| Warranty and Muintcrance Period:
1. Warranty Perlod required 3 years with mainteuance and puts replacment
2. All the parts we included in e warranty (LCD. Keypad, iafiery, 1land or foot
| comrol_and all others parts sre included)
|
| 3. FPM must b done accordung 1o the LM crleria m warranty period
| 4. Service support and parts avuilability Upcaming next ten vears affer instailatisn
| of quoted model must be ensure via & separale leiter by O E M
S, Required surery of service support and pasts (fom the nanufacturer, in case of
transler agency / disributor via undertaking by O F.M.
6. Up-tme guarantcc during wermanty period mus be 90980
T kdown during and afler warranty period must e |=3ours. | |
3 i
én down tme pencd would
in 06t of Crder tor more than one day: then one and half dey |
inerease in eontruct of concemed equiprment will b charged but if wny put required |
fror manufacturer. then downtime p 00! calculated for & month but affer & month ‘
the down time should be calenlated are mentionod beiow |
Rk < NoDown Time o ’
[Boluw 9% 3 15 davs increase duly !
Below *5% 3 {5 davs mercase dailv |
Bebow S0% 3 € davs incrzase dariy RS o i
Tralnings & Manus | .
1 Oporating and acrvice manual with roubleshooting and sirouis dis gran must e
jrovide
2l hoase opeior training sssion for i tser |
3. Inhousc scrvice taining < caion by lrincipel Cortificd resource
4. Traned Serviee Engineers wilh certification fiom the prnciple. Karachi hased
mandatory.
i Supply, Testing, C and (Including ul)
| type of work for the of the are the of|
awarded firm/supplier). o
2 2 |Physiotherapy High Examinution Couches Z Units | 3.4ection fupto S Adjustable scetions) EMS PHYSIO 3-Section 3 Years - 1,150,006 2,300,000
Couch

- Nase ok Including Plug

- Height Adjusment (Eleciric)

|- Lifling Capacity (Mas 200 Kyt vt s
- Safztv Switch

- Lockable Castor

and other sendard
Power

VAC
roauency $0.60 Hz

Perioil:

I Warranty Pertod required 3 years with mainicnance ad garts replacenment

2. Albthe parts a
¢ 1 all others

included in the warmanty (1.CD. Kevpad, Battzry, Hand or foot
s arc included)

3. PPM must be done acconding 1 the OFM crileria in wamanty period

4 Service support and part: availabiliy upcoming mext ten venrs aler insiallution
ol quoled model st be onsure vin rate etter by O.EM

r
|5 Reyuined surcty of senace support and parts trom the manufacturcr, in case of
wwnsfor agency | distributor via undertabing by 0.1 A1

e dusing wanmany period must be 90-95 2

6 Upetime pu

Revpons: o reakdown during and afier warmanty period must b 1 3Hours

8 Down lime

i ol warking properls than &
onler for moes than ane dav one and half day
n contract of vansenied aqupment Will be charged bt i any part required
trom inanuacturer, then downime period nol calealated for a month bt after 3 ot
the down time should he caleulatod, nre mentioned bzlow

ime priod wosld

0% - No Down Time
Below 90% = 1¥ duys merzuse dui
Below 78% - 3. davs nerzase duily
Below £0% — § days increase daily

Page lot?




Item

pltaes 220240V AL
equene: 5060 12 2
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S Na. Name of Item Rc(g:lyr_ul | Product Description / Sperification Bra';:'::m' 4 Madel | Warranty i‘::‘:;:, Offered Price | Total Price
Tralnlngs & Mamul
et -
L Operating and sorvice mancal with irubleshoos it diagram must be
proviced
1 In bouse operaton rainmg scssion for and user
3. In house service trminiig session by Principal Certified rasource
& Tramed Service Eagmecrs with cer iom brom the prsaple. hamchi based
mandatory
Supply, and M, Including all
t¥pe of wark f uf the are the y of]
awarded finnsupplier).
3 3 |Combination therapy with trolley 1 [ Unir High Resolutun Toush Screen 4t 7 inch or more EMS PHYSIO EMS 860 3 Years - 1,250,000 1,250,004
[User defincd protoeols memorics: 100 o mure.
Pre cluvcal protocols 20 of more
Import / Export Capability
Trcatment Data Storape
Ulirasound =l
Frequencics 1 and 3 Mhe,
und Comtumes and [wise
Pulse Frequency up tw 100 Hz, Duty Cyelz = 20-30% or bemer, Number of ultras
[connection ~ 1 or morz. Intensity - 2 W/Cm2 in contioucs of better and 3 W/CM2 in
Pulse or betier
Electrothera)
Channel: 2 or more
T 30 .
Current tvpewaveformi 13 or more PE— |
- R Banery with Charaer
A e
cxrodes. |eads. Straps, Uluasound Applicator. Gl Dotlle, Power Cord User
al,_Cart with Stornge Drawer aind Custum Carry Case
Power =
[1._ Line voltages: 200-2500\C
2. Lin: Fequaney. S060 Hz )
Warranty and Period:
1. Warranty Period required 3 years with mawtenance and parts replacement.
L Al the parts are included in the warmaty (LCD, Kevpad Haricry, Hend or foor
ool and all others parts are included) .
3. DM must be donz sccording to the LM enitona i Wamanty petiod
4. Service support and parts availability upeoming next ren vears after netaliation
[ maodel niust be encire vian soparate lerer by O B A
5. Required surety of service support and purts lrom the manufacturer, i case
\riinsfir ey ! distributor via undcriaking by O.E.M. -
6. Uo-time puarsies durim wazrsnty nenod must be Y0-9¢0 B
7. Response o breakdewn during and efler wartsntperod mist b 131 fours
8 Down
1t cupuipmen is maifuncrionng o1 nol working proper’y then down tine period would
staticc.. il machme remair out of onder for more than one dn; then onc and half day |
incrense in conirat of eoncemed cquipment will be charzed but if any per requiree
from manufacrer, then downtime period not ealeulatad for a month but after a menth
the down time should be calculated. wre mentioncd bolow:
[s0% S Mo Down fime
Belaw 20% > | 5 davs increase dailv
| Below 75% 2 3 S davi increase dailv
Below 0% > § duvs increase daily Z
1 rainingy & ) al:
1. Operating and service manual with woubleshooting and cienif dingrem must be
provided
2. In house opermior training session fox end user
3. L house serviee training session by Principal Certificd re.
4. Treined Scrvice Engincers with conification from the princi Karschi bascd
mandstory.
Supply, Testing, C and (Including all
type af work for the of the i are the y of|
wwarded firmisupplicr).
4 4 Portable EMS Machine 3 Units  |High Resolution Touch Sereen 1 10 7 inch or more EMS PHYSI0 EMS 970 3 Years - 1,050,000 3,150,000
[Channels. 2 or more.
Current vpe/wave form 13 o iore _
[ Peak cument: 100 m\ or more
(Operation Constant voltap: and constant current -
Urescl p 28 or more
Memorable propram: (00 of more
Timer: 1-30 min o more |
- Rocharg cable Baterv with Charyar L |
- Flectrodes, Leads, Straps, Uluasound Apphearar <ol Botile, User Manual, Cart |
with Sterage Drawer and Custom Cam Case
Power i
L Linc volapcs 220-2400AC I
Lane Frequency. S060) 1ix
Warranty and Period
L. Warranty Period required 3 years sith mamicnance and parts replacement.
L All e parts arz inchided i the warranty. (LCD. Kexpad, Batirv, Hand or foot
cotral, and all wihers pats are included)
13, PPM must b done according 1o the OEM < in warranhy period
4. Service support and pants availabiliny upcoming nest ton vears afer installation
ol quotzd modzl muust e cnsure vin o separute letles by O.EA.
S Rapured surety of sarvice support and parts trom the manufacturer. in case of
tasisfer agency | distributor via undertaking by O.F N
Up-time pumanice duruig wamanty poriod mug be 00 98,
| 7. Response to breakdown during and ufier warranty period must be 1-3Hours
8 Down Time
1l equipmicat is malfunchoning or not working properly then down fime perod would
start ¢ . if machine reuain out of order for morz than cne duy then cne and half day
incr=ase in contract of concerned syuipment will be chargad but if any 5art raquired
from manutacturer, then downtine period ol calculated for a month but afier 8 month,
|the down time shwuld be calculated. are mentioned below,
W% > Mo Dowi Time
Below 90% -3 1 § davs increass dailv.
Below 7€% 3 3 5 dmys mcrense dailv
| Bolow 50% 3 § davs i case daily
( Trainings & Manual: i
1. Operating and scrvice manual with troubleshooting and circwit disgram must be
provided i
(2.l heowse operstor wraining sossion for end user.
3. Inhouse scavice traiming scxion by Principal Certified resource ‘
4 Trained Service Engincers with coriifigetion from the princishe. Karachs bascd
andator,
Supply, Testing. ¢ i and M (Including all ‘
1ype of work for the comp of the are the v af| |
awarded firmysupplier). — - .
s % |Portable TENS Machine 3 Units  [Cramel 2 o Mo EMS PHYSIO 120Z 3 Years - 98,000 294,000
Vulse Amplituide (mA) 110 90 o better 110 - Japan
Freguency (Hz) | t0 120 or beter |
Pulse duration: up 0 200 s or more__ [
Mades | or more (Constunt, Burst Modulation o morc) |
Rechargeabic Bation with Charpor |
- ——
Accesories
er Munual. Poush. Nevhlace and Clip. Flip able Belt Clip. Cart with
< Drvwer and Custom Camy Case



Ttem

Nuriber of bars 1

2. 3585 °C or betier
Tempersrure Control Lecireme
Digital | emperature Disola
Jut iSafor) 95 T

cessories:

= Cart with Drawer il Joekable Castor. lower Cord. User Mgl and Other
Standid Ace
Power
|1 L volages; 220-240VAC

2. Line Frenuenev: 50460 Hz

W arranty and Period;

1. Warranty Perfod required § years with mamtenance and parts replacement

2. Allthe parts arc included in the warranty. (1.CD), Kevpad, Battery, Hand or foor
control, and all wilkis parts are included)

3—EEM must be done according to the OEM aitera it waman'y period. |
& Scrvice support und parts svailability upcoming next ten vears afler insiallation
of quoted model musi be ensure via a separate letter by O E M

8 Required surcty al service suppurt and parts from the manufacturer, in case of
|ransfor apency / distribulor via wnderinkina by OF M

6. Up-lime zuaraniee during warranty period must be 99-95%

7. Resnonss to breakdown during and afier waranty period must be |-3 Hours,

B own Time:

I equipment is malfunctioning or not working properly then down time period would
(gt i e.. if machire romawn ost of urder for more than one day; then one ww half day
incrense wn contract of concemed equipment will he charged byt if any part required
tron manufacuurer, then downtime period ot calsulated for & month but aer » moath
the down lims should he calculated. are mentioned below

Y = No [own Time

Below 90% = 1S davs vicrease daily

low 75% 3 1.5 davs nerease daily
Below 80% = 5 davs increase caily

[ Lramings & Manual:

1. Operating and servi
ovider

anial with troubleshooting and circuit dingram mut be

2

n tor end uscr

by Principal € ortified resource

u3< OPTEIOL WRNIZ 5o

3. __In house servies tramme se
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= Required - Brand Name Extended
S#| Name of Item % u.0.M Product Description / Specification Model | Warran Offered Pri Tutal Price
No. s Qty L P Make ty Warranty | o iy ¢
Warranty and Maintenance Perjod;
1. Warrunty Perlod required 5 years with muinicnsnce and parts replacement
L Allbe parts arc included in the wamenty (.01, Kevpad. Balrery. Hand of fot
control. and all others parts erc inchided)
3. PPMmuist be done accordup o the HEM criteria :n wamant perma
4 Serviee support and parts availa ity upcoring es! e Years after indallalon
|of yuoted model must e ensurc via x separuic letior by 0.F M
5 Reyuual su of service uppon s parts fiom the manufacturer, in case of
wunsier agency  distributer via undestahie by O F !
6. U-time puaranies during warranty period mist be J0-95%,
3. Response tu byeakduwan ducing nnud afier sarmanty pernad must he 1-3Faues |
& Dawn Time: |
15 opurpmcat i sl funen cong o oy properly en down time perind would
st v, AT mashin remain out o7 seder (08 mose i s day: then onc and hall day
inernse m cantenct u cnncemed cquipment will be charged fut il g et 1equired
o mans facurer. then downtime peniod not ealedlated for a month but afier a manty
the down tisne should be caiculated arc menncncd below: ‘ |
0%y = N Down Tune )
Tickow 90% 5 1 5 duve ingreuss daily 5
Below 78% 3 1§ davs increase dui
Below $0% 3 < davs uwicaee da)
Trainings & Manual;
1. Operaiing and service manual with wroubleshooting and circuit dingram must be
pruvided
2. In house operatux iyuining session for end user
3. In howse service training sctsion by Prucipal Certfied resource ‘
4. trained Service Enginesrs with ecnificanon trom the principle, Karachi bascd
mandalory,
Supply, Testing, ( ioning and (Including all|
type of work for the of the are the ity ot
awarded firmisupplier). | ‘
6 & [Therupeutic Ultrasnund Machine with 1 Unit  |!ligh Resolution Touch Serzen 4 10 7 ineh or more EMS PHYSI10 EMS 460 . 690,000 690,000
Tralley User delined protocols memoncs (01 or tnore
; Pre climeal protoculs. 20 o more
Import . Lxport Capaaliny
 Ticuunent Dats Storuge
[Uirasound
Frequen = ! and 3 Mha,
Ulnasound Con'inu2s and Pulsc |
Pulse Frequeney up to 100 117 Dty Cvile 20-80% or hetter. Number of uluasound |
conncetion = L or more. Intensity — 2 W/CM32 in continucs or betier ad 3 W2 in
Puise or better
Acceworien
- Cart with storage dou d Lockaple Castor. | rasound Applicator, el P
Cord User Manual g Carry Case
Line valtapes 2202400 AC
Ve Frequemy, 50:60 Hz
Warranty and Maintenance Period
Warrunty Pertod required 3 yenrs wilh mainfenance and parte replaccnent
2. i e parts are mekded m e warmane, (1.CD. Revpad Tavers, Hand o Gt |
control_wnc all others vaits are ineluded)
3. PPM mus be dong sceording to the OEM orilcrin in warrant pen 5
1. Service support and parts availability upcom ng e ton vears installation
of guoled mode| must e cnsure vig o separale lotter I (3 EM.
S, Reyuired suratv of service support and parts fron, (e manufacturer. i cave of
trans (1 agoncy . distributor via wnder tahing by O
1t equipment is malfunctioning o not working properly then down time period would
starti.e.. if machine remam out of urder for more tan onc day: then one and hall day
increase i contract of concemed equipment will be charged but if sy part required
from manufacturer, then downtime penod not calculated for a month but afier a month
e down time should be caleulated. are menticred below: I
|
[90% 2 NoDuwnTime
Below 90% > | § davs incresss daily
Below 78% 3 & dnys mncreese duily }
Below S0% 5 5 davs increase daily
[T rulnings & Manual: |
1. Operating and serce manual with Woutleshooting and circu t disgram must be
provided
2 Inhouss operator wainine session (o < user |
3. Inhouss srvice bumine session by Principal Uert fied resource
4 lrmned Service Engineers with certification from the prineiple. Karachi based
mandatery
Supply. Testing, € and (Including all |
type of work for the of the i are the 'y of| |
. awarded firm/supplicr).
T 7 |Hydrocalator Machine 1 Unir  |Tank Capasity: 70 EMS PHYSIO LNC 410 3 Yeary 3 1,445,000 1,445,000




Item Required £ i Brand Name / Extended ; 2 .
No. Name of Trem i Qty uv.om Product Description / Specification Make Madel Warranty Wilrranty Offercd Price Total Price

L.

4 Trained Serviec | ngincers with cert
mandatory. —
Supply, Teating, C: and (Including
type of wark for the of the are the .

rion from the prusiple. Karachi based

awarded ).

B |Traction Tuble with Corvical and Lumber 1 Unit “orm uf therapy_Static, o more EMS PHYSIO TMAH00 3 Years - 3,325,000 3325000
Belts - Traction force | - 90 kg ur betier ITO - Japan
-Timer 1-60 min of befter

Safery control for trection forve: 20 ke of betler
- Traction unit with High Resolution 1ouch Sereen 4 1o 7 inch of more

~adjustable height £0-90 cm or better tnction tble with patic lift 150 kg or more

-Accessaries:
Power Cord, Vlser Manual, Pationt safety switeh. Cervical bell, Pelvic bell. Thoracic
bt Stool and power cord and Other Standand Accessories

|Power K
1. Line vohapes 220-240VAC |
2. Line Frequeney: $0.60 Hy |
Warranty and Period;

I Warranty Period required 3 years wilh mainienance and parts replacement.

2. Allthe paris are included m the warmaty, (LCD, Kavpad, Iatiers, |Tand or fool

control,_and all others parts are wicluded s

3. PP st be done according o the DE

4 Scrvice support and parts availabiliy upcoming nest ten vears ser mstallelion

of quoted model must be ensire via o scparate 2

5. Reywred surety of service support and parts from the mantaciure, i

\ansfer pgency  didnbator via undznaking by G 1 M

n. | peti € guaruice Curing waranty perod mus be 90957
Response o breakdown dusme an afler worraniy persod vt be 131 louss
Down Time: | |

criicns in wamenhy cenod

17 equipmant 1s maltuikioning or not working proper v then down time period auuld
[ then one uid hall day |
Tany pan recuired
wufacturcr, then dowaitime period not caleulsied fur & month bt afr a manth
the du\m e should bz caleulated. are mentioned telow.

conmact of concerred eyuipment will be charped b

9% = Mo Down Time
Below 90% > |.5 davs increase daily

Tnﬂ;u & Manual:

L. Operating and service manual with woublshooting and circuit diagram must he
rovided

2. In house opernior treininy sexsion fur_end user,

3. In house serviee waining session by Principal Certitied resource

4. Trumed Service Engincers with certification froin the principle, Karach: bascd

mand oy

Supply, Testing, ¢ and (Including al

type of work for the of the are the of|

awarded firmsupplier).

9  Shortwave Diathermy Machine 1 Unit |- Generntor Frcyueney: 27 12 MHz ar hetter EMS PHYSIO | Mcga Pulse | 3 Years - 2,520,000 2,520,000
« Quipu Power: continuous HE max. 400 W or batter #ulsed HF Max. 1000 W Scnior EMS

(panls) or hetter e

[ Pualse D

- Pulse Repetition Frogu

ion 100 micro sccomd o betier

Check light. Pair of clecwodes 100-150mm. Floetrode anm. Rubber electrode anc
[othor standard aveessorias
Power

1. L voltapes 220-240VAC

Period;

1 Warrsaty Period required 3 years with mantenancs and pats replaccmcat

L Allthe parts ar ineluded in the wamanty (LCD, Kevpag, Battery. land or foot
|conre, and all others puts are includ=d)

3. PPM must be done aceordmg 10 e QEN! eritera u: wananiy period

4 Service support g parts ivilahiy pooming et fen senrs aftor mfallation
of quoted mocel must be cnsire via a separate letter by U |

S Required surcty of e suppart and pants from the maufaciurer, in case of |
wansfer agoncy ¢ distibutor vis wndertaking by OE AL

6. Ulp-time ouasaney during warranh poned must be 9¢
Respotse o fler wamranty
8. Down Time:

be 131 fours.

[fequipment is malfunctioning cr not working proparly then down tune period would
stari e, i machine remain cut of order for mor: than eie Jay, then one and half day
wnercase in contract of concemned equipment will be charged but if any part requirsd
trom manu (scturer, then downtime period not caleulated for a month but afler & month
the down time should he calculated, are mentioned below

0% = No Down Tune

Below 0% > | 5 davs incrense dailv

Below 78%, = 3 € davs increa se dailv

Below 50% ¥ $ days incrzase dailv

Trainings & Manual:

1. Operating and scrvice masual with goubleshooting and circu 1 disgram must be
provided.

2. In house cperaor irnining scsnion for end user

3. In house service training sesvion bv Principal Cert fied resourve

4. Trained Service Engineers with comfication Fom the principle. Karac based
mandalory

Supply, Testing, C and Mai (Including anl
type af work for the of the are the iy of|
awarded firnsupplie

Elliptical 1 Unit IilgH serolution ok Wouch scoeen diapiey EMS PHYSIO cs.
Nordic Track,

- ligaking brake_Mawneiic Brakes USA

I‘mmnl Display_tme. speed_distarice, heart rate, RPAL or mor:

ut weight 150 ke of more

= L ser Muial

~ und with Standand

Power

] Linc wolrages. 220-240VAC B

. Line Fresusney; S060 117

“ arrunty and Perlod:

n

3 Years - 195,000 195,000

L Warrunty Pertod requ

A 3 yenrs with mantenance end parts replacerent

L Allthe parts ar mchuded inthe wamanty (LCD. Kevpad. Bantery. Hard or foot
|control and all vihers pants are inchided)
3. PEM mud be dons aceonding 10 the ORM eritena i wananty period
Nervice support and parts availahility upcoming next ten vears aficr nstalation
of cuvted model must be cnsure via 8 separs e letier by O F M
8 Roguired sureny of service support and pants from e manufacurer. in case of
transfer awency ¢ distribusor via undertaking by O.EAL
6. Up-time suaranic: during wamantv period must be A-95%,

Response to breakduwn during and sfier warranty period must 31 loiirs
. Down Time:
If aquipment is malfuntioning or not werking proparly then down nme perind Wwould
start v if machine remain cut of ordes for mors than one day: then onc and half dev
iicase m contrael of concemed cquipment will be charged but it any past required
(rom manu facturer, then downtime period not ealeulated fos a munth but afier a montr:
the down time should be calculated. are menhoned below:
90% = No Down Tune
Below 90% > 1.5 duys incrense daily.
Below 7% = 3. days incros se dailv

=
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Hem Required o o s Brand Name / - Extended . .
, ’ [S.# No. Name of Item oty Product Description / Specification Make Muodel | Warranty Warranty Offered Price |  Total Price
Below $0% 3 § davs wcrease Juily
Trainings & Manual:
1 Operating and service manial with iroubleshocting and circuit disgram must be |
| 5 ——
e prnciple, Kurachi based
iaidatony S
isw.,n,. Install Testing, Commi and (Including
type of wark for the of the are the ihility of
awarded firmsupplier) |
7] Il |Parrafin Bath 1 Unit =L nit must be used with hospital grads code EMS PHYSIO LNC 884 3 Years s 1,250,000
Tuh capecity_13-25
- Tempernture Rnnge =
- Practically no tamperatre 1 ctuation in the paaflin
Our heating safen " :
= Dty Cvele: Conrinugs Opermiion
= Cart with lockable castor
- Usor Manual
- Otner Standard Accessorics
Power
1. Line volapes: 220-240VAC
2. Line Frequency: 5060 1z
Warraney and Period:
1. Warranty Period required 3 yeurs it muintcnance and parts repiacement
2. Allthe parts arc included ir the warranty. (LCD, Keypad, Batiery, Hand or fool
control. and ull oliers parts arc included)
3. PPM must be done acconding to the (1M criteria in warranty pericd
4. Service support and parts avilabilicy upcoming nest tenr years after installaton
Lol iuoted model must he snsur vie a separnte letter by O.E-M.
S Required surcty e support wnd parts from the mamitachircr. in ez sz of
(ransfer agency - diswibuior via undenaking by O EM
6. Up-iine wunrantce duning wamanty perod must he 01
7. Response to breskdown durine and ala warmanty period mu>1 be 1.3Hours.
8. Down Lime:
1F eguipmant i< malfncrioning ur not workig prope by th tme persod would
san ifmaching remain oul of order for more than one day: then onc and half dav
inciease in contract of concemicd squipment will he charged but i iy part required
from many facurer, then downtume period not calealaled [or o month bit after a manth
’ﬁdm\n time should be caloulated. sre meantioned below
0% = NoDoun Tune
Relow. ‘m'». = 1.8 davs merzase dajly.
0% > $ davx ingeme dail }
| Vrainings & Manual: |
Lo Opernting and service manaal wiih troubls hioofing g Gireuit dagram nis| b |
provided o i
| 2. In house Operator waimng sessior for vnd uer
A Inlouse servme tmmne sexion n Pt
4 Trainad Service Enganests with ven [ cation fom tlic pri \npi\ Karachs based
g atory ]
Supply, Installution, Texting, Commissioning and Vaintenanee Uneluding a
type of work for the of the are the s ol
awarded firmusupplicr).
12 12 |Reeumbenc Bike 1 Unit |- Braking brake. Maunctic Brukes EMS PHYSIO 200 3 Years - 490,000 490,000
- High resolution color touch sereen display SPRIT - USA
- Heart Rate Mornitonng Capabiity
Saddle Horizontally and vertically Adjusiable ==
- | landlcbar Horizontally and verticallv Adiustable
- Max. Paticat Weight = 150 Kg or Morc
- and Other standard accessonies
Power Requirement:
L. Line voltages: 220-240VAC =
2. Ling Freguency: S0.60 1z =
Warranty and Period:
1. Warranty Period required 3 years with maintenance and parts replacament.
2. All the paris are ineluded in the waraniy, (LCD. Kevpad. Batiery, Hand or foo!
(control. and al| others perts arc included)
3. PPM musi be done scearding 1o the OEM criicna m warrsnty period.
4. Service support and pans availabiliny upcoming next ten vears afler installation
of quoted model must he cnsure vin a separie letier by O F M.
S, Required surety of scrvice support s paits from the manulscturer. in casc of
Wrandcr apency f dismbuior vie underaking by O.E.M.
6. Up-lime guw antee duruiz warranty period must be %0-95%
Response t breakdown curing and ufler warraney period must be 1-3 lours
8 Down lime:
11 equizment is malfunctioning or rot working propery then dow ime perod wouid
shart e i machine remam out o order for more han one das . then uie and half din
inase i contraet of eoncemed cquipment will be charged butif any part raquired
e peviod not calculated for a month bt afier 3 menth
7 time should be calculsied, are mentioned below
|
> No Down Tunc :
| Below 90% 2 1.8 davs incrense dailv
| Below 78% ) 3§ davs increase daily.
Below 80% -3 ¢ daws incicns. duih
Trainings & Munual:
% Operating and service marmie] wilh woubleshooting end circuit dingram musi be
rovided. o
2 inhouse oneralor Urmining cession for end user
3. Inhouse servics raung sessien by Principal Certified resoures |
4. Trained Service Engineers with certificution from the principle, Karach: bassd |
mndatory
Supply. Testing, C and Mai g all
type of work for the of the are the ibility of|
awarded firmusupplier),
13 13 |Quadricep Drill 1 Unit |- Quadriccps Bench (functional muscle energiser) EMS PHYSIO Quon 3 Years - L810,000 LALLM
- Exarvise in siftung position (1 or Instence Knee Streiching. Reclining position, Kiwe
| Flexion. Hip Streiching )
| Adjustable Scat and Back
| Power
1._Linz voliages: 220 240VAC
2. Lins Frequeney” SU A0 bz
Warﬂmtv and Period:
1. Warranty Period required 3 years with maintenance and parts replacsment.
2. Allthe parts are inclided i the waranty (L.CD, K:vpad, Batlery, Hand or foor
control. and all uthers paris wie included)
3. PPM must be done according 10 the O [
1. Service support and parts avadahilih upcaming next len voars aftor installation
of quoted model must b ensure via 2 sepuie lenier by O EM, |
S Required surery of service support and parts from the manufacturer, in case of |
truausfer apeney / distributor vie undertaking by (1 F M |
o during warranty period niusi be 90-95%,
7. kdown during and aflor wamanhy poriod must bg
LY =
11 equipment is malfurictioning or not working properhy den dawni time period would
articifmachine remam out o order for morz than one dav: then vik and half duy
rerease in contract 07 concemud quipment will be charged but if any part requirad
fron menufiuctus e then downtime perod nol caleulated for a month bt after s month
| Ihe dowrt time should be caloulsied. e mentioned below
| 0% 3 Mo Down Time
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‘ lem 3 T
1 S No. S : Name of Item Kqu':; el l.‘,_O.M Product Deseription / Specification B"“ﬁi:f"‘ / Model Warranty ;’::::_\'d::’ Qffered Pricc |  Total Price
| Below 90% 3 15 dows inrease daily
Below 78% - 3.3 duvs increase daily
| Belaw S0% ) § davs incrense duily
Tralnings & Munuak:
1. Opersiing and service mamsal with troubleshooting and circuit diagram must b
| provides ~d
1 2. Inhiouss operar aining scssion for end user
3. Innatiso serice braming session by Principal Cerntied resource
4. Trained Servies Engineers with certificanion from e prnciple. Narachi based
mandaton
Supply, Testing, ¢ ioning and (e etz bl
tyne of wark for the completion of the installation) are the responsibility of|
awarded firmfsupplicr)
14 14 | Mulfi gym (Standard) 1 Unit |- Bunierfly, Beneh Press Scated, Crnchies Sented. | atisimus Rope Frume, Lowar AMERICAN TR0 3 Years 2 Years 800,004 RO0,00H)
Pulley for |ep and Arin Fxwicise, Ro Len Gtension. | ep Curl i FITNESS -
- Weight 5. 80 Ny B CHINA
- Adjustablz onch Uress Usit and Butiea 1y Arms. Padded Seat, \djustable in 1leigh
Plast Cord Steal Ropex
Power — |
I votages 220-240VAC i
2 Linc Freguency: 50 60 Hy -
Warranty and Veriod |
L Warranty Period required 3 years naintznance and pants replaseren
2 Allthe parts wie mcbuoed i the wamann, LCD, Keped. Fatian Had o oot [
conuol nnd all s part: ar inchiged) |
3. PN must be done according o the CEM critena {7 waany porivl |
4. Savice support and parts availaniliny upeoming next tcn vems afler i allation
of guoies model must be nsire via a separate letter by O £ M
Required surefy of scrvice suppont and parts from the manufaciarer, in case 0f
fir v / disiributor via undenaking by O.E.M. 3
Up-time gusranice during warranty period nust be 90-95°
Response to brenkdown during and after warranty period must be |- Tours
8. Down Tlme:
I equipment 15 malfunctioning or not working properly then dowi time period would
start i.e., if maching remain out af order for more tan one duy: then one and half day
inereass i contract of concemed cquspmant will be charged but if any part reguircd
from manufacturer, then downsime period not caleulaied for & month but atter a month
the down time should be calculated. are mentionad helow-
% = No Down Time
Below 0% ¥ 1 5 davs ncrcass dailv
Beluw 5% > 3 5 davs inerease duilv
ow S0% > & davs incroae daily
| Tramings & Manual -
1 Operning and service manual with woubleshoating and circui! diagran mist be
provided,
2. In house opertor trmniig session fur end user
|3 Inheuse service truming session v Prineipal Centified resource g
4. Trained Service Fagineors with certitication from the principle, Kamnchi bused
mandatory
| Supply, Testing, € ing and « (Including all
| type of wi of the i wre the of|
awarded A
18 IS [ Treadmill with Telemetry and Harness 1 Unir AMERICAN T65A 3 Yenrs 2 Years 1170000 L170,000
Suppert FITNESS -
CHINA |
5
|
Height of sidz bars 75cm - 45 e (dst oun the walkane surlace o the
underse and ipper sde of the buy h)
- Display speed, Inclivation. time, distance. HR. calories ard more
Telanawy svsem
I permissible paticnt weiunt. 200 K2 or Mors
Toweal test: 20 or betler
rovision of spo2 and 7
- Accessorics Handrails, Ann-fall Hamess support system. arm support. power cord
and ofher standaid sceeisories
Fower Requirement.
L. Line voltapes: 330-240VAC
2. Line Frequeney: 50/60 |1z
Warranty ani Perid:
1. Warranty Period required 3 years with maintenance end parts replaccment
2. All the parts ar¢ included in the wamanty. (1O, Keypad, Battzry, Hand or ool
conwol. end all others parts are includ =d)
3. P ot be dons according 10 the OEM ariferia in warranhy period il
4 Service support and part< avalability upcoming next len years afler insallation
of quoted model must be ensuie via s separate leer by O.E M
S Required surety of service support and parts from the manufacturer,  vase of
ransfer ageney  distnbutor via indertasing bv O.E.M.
6. Up-tinic wuaianlee during wamanty period must be 90-95%%
7. Responee 10 breakdown dunng and after warranhy period must be | -3Hours.
. Down Time:
17 cyuipment is malfunctioning or not werking propcrly then down fime period would
start i.e . if machine remain ont of order lor more than one diy: then one and half day
increase in contract of somansd cquipment will be charged but if any part required
from many (e urer, hen downtime period not ealeulated for a month bt after & mont |
the down time should be calculated. are mentioned below
0% 2 No Down Time =)
Below 90% > | & days increase daily
Helow 75% 3 1.5 davs ineicase daily
Below S0% — § davs pierea daily
{Trainings & Manual
1. Opaating and service manual with troubleshontm ard circn! diagran, must e
provide] .
s wpiao Wadu sesson (o and user.
In house serviee wanme session by Prmcipal Catificd resource
4 Iramed e Engmeers with cemification fromn the pranapls. harschi haod
[mandator
Supply. Installathon, Testing, O and « (ncluding ull
tepe of work for the comp of the ion) are the v af
N awarded firmsupplier).
16 [ 16 |Hydraulic Tilt Table I Unit |- Awle clectricallv adpstable O to 85 Doy ¢ wr better EMS PHYSIO | COUMOT 3 Years - 1,665,000 1665000
- Scction 2 ur_nore ]
- Fixation Rails for Belts anc Straps
- Lleetrie [lenht Adjustinent= 60 10 100 ¢m or betier
- Lifting Capacity~ 150 kg or More
- locknble castor
- Accessonies’ foot support, safety bell 3 or more. supine strie table. hand control
- and Other Necossary Accassories
Power
wolts 40
. Line Frequency: $0'60 Hr
MWarranty and Maintenance Perivd:
]} 3 1. Warranty Perfod required 3 vears with maintenance and parts replacement
i [27 Al the parts are wncluded in the waranty. (LCD. Kevpad. Baniery. Hand or fool
| coutrol, aid ull uthers parts are included)




S

ltem 3 Required | s Brand Name / E;lended ) _
No. . Name of Item Qy v.0.M Product Description / Specification Make | Model Warranty Warranty Offered Price |  Total Price

3. PPM must he donc sccording to the OEM criteria in warranty pericd.
4. Scrvice support aid pars availability upcoming nest ten years after installetion
uoted model must be ansire via & sepuiale letier by O.EM.

Reqmired surely of service support and parts from the mans factarer, in ¢ase o
[ransfer wpency - diswributor via udertaking by (1LE M.

6. Upuime puarantec dunng weiran!y period nust be 90-95% ‘
7. Response lo bicabdown dunng and after wamantv period musi be 1-3Hours

8 Down Time: |

1€ equipment is malfusclivnz or not working property then duwn fne period would
start e, il muching remain out of ordar for more tha unz duy. thet one and half day
ncrense in contract of concemed yu pment will be charged but :Tany part required
from manitacturer, den downime period ot calculated tor a yonth but afler a mouth
the down time should be caleulared. are mentioned beluw.,

B0%s = No Down Time
Below 90% 3 15 davs ingease daily
Below 78% > 3.5 davs inarcase daily.
Below S0% 3 © devs incicass dailv
Trainings & Manual;

1. Operting and service manual with troubleshooting and circuit diagram must be
joovided,

2 hwuse operaior aining session for end user

3. In house service tramung session by Principal Centified resource

4. lramed Service Engineers with cenification from the primiple, Karachi based

mwodulury,

Supply, Testing, C and (Including all|

type of work for the of the are the of

awarded % L

Total 25,414,000

Amount in word: Rupees Twenty-Five Million Four Hundred Fourtcen Thousand Only.

This Letter of Acceptance does not form a contractual or legal relationship under the relevant law of Pakistan between SMBB Institute of Trauma and the addressee of this “1etter of Acceptance”.

Therefare, You are requestad to confirm within seven (07) duys on your company letterhead from the date of receipt of this Letter of Acceptance. regarding vour willingness 1o accept this offzr for Supply 1o SMBB
Institute of Trauma, Karachi.

If agreed. Form of Contract on Non-Judicial Stamp Paper will be submitred (As per Terms and conditions)

PERFORMANCE DEPOSIT: @10% Performance Security, items-wise individually, will be submitted by Supplier to Purchaser in two equally divided forms of Pay Order / Demand Draft, or Bank
Guarantee in favour of Shaheed Mohtarma Benazir Bhutto Institute of Trauma, Karachi (SMBBIT), which will be released as per tender documents, salient leature clause # 18,

Performance Security @) 10% in two equally divided in forms of Pay Order / Demand Draft or Bank Guarantee will be submitted by Supplier to Purchaser in favor of Shaheed Mohtarma Benazir Bhutto Institute
of Trauma, Karachi (SMBRIT)

* @5% Performance Security of All ITEMS Rs. 1,270,700 Pay Order / Demand Draft or Bank Guarantee will be released after the satisfactory supply and installation of the mentioned equipment (Bidder will
furnish Installation Certificate duly signed by authorized representative al the ime of release of Pay Order / IDemand Draft or Bank Guar antee)

* i@S% Perlormance Security of ALL ITEMS (Except mentioned Items) Rs. 1,172,200 Pay Order / Demand Drati or Bank Guarantee will be released after satisfactory completion of Warranty Period of 3
years / maintenance Period.

* @5% Performance Security of (Items # 14 & 15) Rs. 98,500 Pay Order / Demand Draft or Bank Guarantee will be released after sausfactory completion of Warranty Period of 3 years and 2 Years
Extended Warranly / maintenance Period.

Stamp duty @0.35% of ordered amount shall be paid through E-stamp duty (www.estamps.gos.pk) and the paid receipt and agreement should have to be submitted to the Procurement department (SMBB-IT).
Karachi.

Carpenter and civil work for the physiotherapy and rehabilitation department will be as per the proposed diagram and pictorial map. Furthermiore, any other work or modification in the suggested map will be
through mutual understanding between the supplier and purchaser.

7 Documents showing any set of exemption fram duty taxes should also attached with the bills
¥ GOODS SUPPLIED ON (DDP BASIS): The entire quantity of the ordered goods shall be delivered within 12 Weeks or earlier from the date of issuance of supply order / contract awnrd (The
delivery penod shall start from the date of Award of Contract / Contract Agreement.)
?  Liquidiry Damages: If it fails to deliver, 0.5% of the total bill amount per day, up to 10 percent limit afler the completion period, depends upon the damages done due to non-supply.
.
\1 LEXECUTIVE DIRECTOR / DDO
NS SMBB INSTITUTE OF TRAUMA, KARACH!
Copy to:-

® The Director (A&F) SPPRA with reference to SPPRA PPMS ID TOOS18-22-0005 &

Cvaluation Report # BE00518-22-0005-6
e Accounts & Finanec Department, SMBB Inshitute of Trauma. }‘

{1'.# EXECUTIVE DIRECTOR / DDO

\ = SMBIINSTITUTE OF TRAUMA KARAL |

.7

&
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SHAHEED MOHTARMA BENAZIR BHUTTO

INSTITUTE OF TRAUMA, KARACHI No. PROC/SMBBIT/2022-23/ 57
Dated: AP o7, 1r>:

AWARD OF TENDER (A.0.T)

\
5{)" M/s. BIOS,

2nd. Floor Building No. 2C, 12 Commercial,
Phase Il Ext. DHA,
Karachi, Pakistan

Sub:

PROCUREMENT OF MACHINERY & EQUIPMENT WITH SUPPLY.
FOR PHYSIOTHERAPY / REHABILITATION DEPARTMENT
NIT NO: PROC/SMBBIT/2022-23/409 (Dated: 06-02-2023

L
Ref no: PROC/SMBBITAP&M-03)/2022-23

‘ .
|Reference 1o our subject tender Dated: 02-03-2023 and letter of Acceptance Ref # PROC/SMBRBIT/2022-23/547, Dated: 31-03-2023; The rates quoted hy you for the supply of the following
I items have been approved and accepred by the Competent Authority of SMBB Tnstitute of Trauma. You are therefore requested to please arrange the supply of the same at an carly date after
receipt of the supply order, to meel the urgent requirement, and send your bill in quadrilateral to the store office to arrange the payment from the Finance & Accounts Department of SMBB-IT.

ftem |- : : Required Product Description /- Brand Name / Exfended -
e Num f Item i o Oty U DM Specification ] Make Model w:.ummy Warranty Of!'el‘\‘ﬂ Price | Total Price
Physiotherapy High Fxamination Couches : ; = 4 |
1| 1 |Specification: 3 Unitg | AsPer Same Mentionedin | pyge prvgyy | 2-Section | gy - | 1.02000000|  3.060,000
B " . Contract Agreement Couch
- 2-Section (up to 4 Adjustable sections)
Physiotherapy High Examination Couches ; 5 ; . a
2 | 2 |specification: 2 Uitiss | ‘A PerSameMentionedin | pcpaygy [ 3eSedtion | g . 1,150,00000 [ 2,300,000
Contract Agreement Couch

- 3-Section (up to 5 Adjustable sections)

3 | 3 |Combination therapy with trolley 1 Unip | AsPer SameMentionedin | pyopiveio | gmsseo | 3 Years - 1,250,00000 | 1,250,000
| Contract Agreement

Unirg | AsPer Same Mendonedin | pyicppvero | gmsoro | 3 vears : 1,050,00000| 3,150,000

4 4  |Portable ECMS Machine Contract Agreement

w

5 | & |Portable TENS Machine 3 Uries, || A4 RerSame Mendonediin |, EMS PHYSTO 1202 3 Years . 98,000.00 294,000
Cuontract Agreement ITO - Japan
s Sa i i
6 6 | Therapeutic Ultrasound Machine with Trolley 1 As/Berisame Mentignediin

Unit 43 EMS PHYSIO CMS 460 3 Years - 690,000.00 690,000
Contract Agreement

Hydrocolator Machine 1 unit | AsPerSame Mentionedin | by pyveio | Incalo | 3 Years . 144500000 | 1.445,000
Contract Agreement

-
-~

1 As Per Same Mentioned in EMS PHYSIO

8 8 |Traction Table with Cervical and Lumber Belts Unit Contraict Agreement IO - Japan

TMA400 3 Years - 3,325,000.00 3,325,000

As Per Same Mentioned in Megz Eulse
9 9  |Shortwave Diathermy Machine 1 Unit Y EMS PHYSIO Senior EMS | 3 Years - 2,520.000.00 2,520,000
| Contract Agreement ags

_— | 5 As Per Same Mentioned in EMS PHYSIO
C: 1 | U " z 5.5 ars - S 5
10 10 |Elliptical Unit Contract Agreement Nordic Track, USA c 3 Years 185,000 GO 195,000

11| 11 |Parrafin Bath 1 Unig | A¢PerSameMentionedin | propyygio | LNC 884 | 3 vears B 1,250,00000| 1,250,000
Contract Agreement

As Per Same Mentioned in EMS PHYSIO

12 12 [Recumbent Bike 1 Unit Contract Agreement SPRIT - USA

900 3 Years - 490,000 00 490,000

13 [ 13 |Quadricep Drill 1 Unit | A Per Same Mentionedin |y iq prrvo QUOUI | 3 Years . 1,810,000.00 | 1,810,000
Contract Agreement

: 3 As Per Same Mentioned in AMERICAN |
7080 { 2 yeq LUOU. A
14 [ 14 [Multi gym (Standard) 1 Unit Contract Agreement FITNESS - CHINA 3 Years years £00,000.00 800,000

: e As Per Same Mentioned in AMERICAN —
i 1 i 3 2
15| 15 |Treadmill with Telemetry and Harness Support Unit Contract Agreement FITNESS - CHINA T65A 3 Years years 1,170,000.00 1,170,000

16 | 16 [Hydraulic Tilt Table 1 Unit | AsPerSame Mentionedin | prcpiveis | counor | 3 Years 2 1,665.00000 | 1,665,000
Contract Agreement

Total 25,414,000

Amount in word: Rupces Twenty-Five Million Four Hundred Fourteen Thousand Only.

2 |Date of Delivery: As per Supply Order

3 |Place of Delivery: SMBB Institute of Trauma, Karachi.

4 |Dispatch Instruction: Free Delivery to the Consignee .i.e. SMBB Institute of Trauma, Karachi

5 |Name and Address of the Consignee: Executive Director - SMBB Institute of Trauma, Karachi,

¢ |PARTICULAR GOVERNING SUPPLY:

6.1 | As per policy given in the bid documents

7 |INSPECTION :

71 | Inspection Authority: Nominated Inspection Committee of SMBR-IT, Karachi Concerned Department of Supplied Items.

PAYMENT : Through office of:

The Finance Department SMBB-IT on production of the Delivery Challan, Inspection Note and Invoice, which will make payment from the consignee's Account

9 |PART SUPPLY /PART PAYMENT: Allowed

{3 Note:- It should be mentioned on the Delivery Note 1™ Supply, 2nd supply and Final Supply & on Invoice (Bill that this 1s 1* Bill, 2nd Bill and in the last supply Final Bill) else in delay of
L payment the firm will be held responsible.
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SPECIAL INSTRUCTION:

sources on risk and expenses of supplier without any notice
‘The Liquidated damages will be applicable as per Bid document

All the supplies must be completed within the stipulated delivery period. In case of failure, purchaser reserves the right to forfeit the secunity deposit and purchase the stock from any other

The stores 1f found damaged shall be replaced by supplier free of cost.

additional expenses to the Government

Sub-Standard stores if supplied will not be returned and supplier will be required to supply the stores of the contracted specification and of standard quality 1n addition to the same without any

The Supplier / Manufacturer should ensure the supply of quality stores

Documents showing any set of exemption from duty taxes should also be attached with the bills,

Liquidity Damages: 0.5% of the bid price per month after the period of Completion up to 10% maximum

Copy to:

_ The Director (A&F)SPPRA with reference 10 SPPRA PPMS 1D T00518-22-0005 &
Evaluation Repont # BE00518-22-0005-6

- Store Incharge. SMBB Institute of Trauma, Karachi
~ Accounts & Finance Departmenl, SMBB Institute of Trauma, Karachi
- Deputy Manager - BioMedical Department, SMBB Institute of Trauma, Karachi

Fage 2 of 2
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EXECUTIVE DIRECTOR / D.D.O
SMBB INSTITUTE OF TRAUMA, KARACHI

¥
ol EXECUTIVE DIRECTOR / D.D.O
SMBR INSTITUTE OF TRAUMA, KARACHI
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4 60:64
- | CONTRACT AGREEMENT
FOR.TH PROCUREME’NT OF MACHINERY & EQUIPMENT WITH
SUPPLY, INSTALLATION., TESTING & COMMISSIONING& CARPENTER /
CIVIL WORKS FOR PHYSIOTHERAPY / REHABILITATION DEPARTMENT
NIT NO: PROC/SMBBIT/2022-23/409 (Dated: 06-02-2023),
Ref no: PROC/SMBBIT/(P&M-03)/2022-23

LETTER OF ACCEPTANCE NO: PROC/SMBBIT/2022-23/547 DATED: 31 - March - 2023

This Contract Agreement (hereinafter called the Agreement) made on o5~ day of A* m\ L . 2023.

BETWEEN

M/s. BIOS

A Contractor, having its office at 2nd, Floor Building No. 2C, 12 Commercial, Phase 11 Ext. DHA, Karachi, Pakistan
(Hereinafter mentioned as Contractor), which expression shall be deemed to mean and include its successors-in-interest
and permitted assigns;

AND

SHAHEED MOHTARMA BENAZIR BHUTTO INSTITUTE OF
TRAUMA, KARACHI

(Hereinafter Called the Purchaser)
WHEREAS the Purchaser is desirous that certain Purchases, “Under mentioned Items™ should be supplied by the
Contractor and has accepted a bid by the Contractor for the “Procurement of Machinery & Equipment with Supply. |

Installation, Testing & Commissioning& Carpenter / Civil Works for Physiotherapy / Rehabilitation Department™
remedying of any defect therein.

4 LS
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S Product Brand
: llqr:l Name of Item U.O.M | Description / Name / Model | Warranty '\:\::er‘:::‘tj 0“‘:’”" To.tal
# Specification Make % X e Hitlee
1 | 1 | Physiotherapy Units | - 2-Section (up EMS 2- 3 Years -
High to 4 Adjustable | PHYSIO | Section 1,020,000 | 3,060,000
Examination sections) Couch
Couches - Nose Hole

Including Plug
- Height
Adjustment
(Electric)

- Lifting
Capacity (Max
200 Kg or
more)

- Safety Switch

- Lockable
Castor

- and other
standard
accessories

Power
Requirement:

1. Line
voltages: 220-
240VAC

2. Line
Frequency:
50/60 Hz

Warranty and
Maintenance
Period:

1. Warranty
Period
required 3
years with
maintenance
and parts
replacement.

2. Allthe
parts are
included in the
warranty.
(LCD, Keypad,
Battery, Hand
or foot control,
and all others

parts are
included)

3. PPM must
be done
according to the
OEM criteria in
warranty period.

4. Service
support and
parts
availability
upcoming next
ten years after
installation of
quoted model
must be ensure

| via a separate

Page 2 of 54




letter by O.E.M.

S.  Required
surety of service
support and
parts from the
manufacturer, in
case of transfer
agency /
distributor via
undertaking by
O.E.M.

6. Up-time
guarantee
during warranty
period must be
90-95%.

7. Response
to breakdown
during and after
warranty period
must be 1-
3Hours.

8. Down
Time:

If equipment is
malfunctioning
or not working
properly then
down time
period would
start i.e., if
machine remain
out of order for
more than one
day; then one
and half day
increase in
contract of
concerned
equipment will
be charged but
if any part
required from
manufacturer,
then downtime
period not
calculated for a
month but after
a month the
down time
should be
calculated, are
mentioned
below:

90% -
No Down Time

Below 90% -
1.5 days
increase daily

Below 75% -
3.5 days
increase daily

Below 50% =
5 days increase
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daily

Trainings &
Manual:

1.  Operating
and service
manual with
troubleshooting
and circuit
diagram must
be provided.

2. In house
operator
training session
for end user.

3. Inhouse
service training
session by
Principal
Certified
resource

4. Trained
Service
Engineers with
certification
from the
principle,
Karachi based
mandatory.

Supply,
Installation,
Testing,
Commissioning
and
Maintenance
(Including all
type of work
for the
completion of
the
installation)
are the
responsibility
of awarded
firm/supplier).

Physiotherapy
High
Examination
Couches

Units

- 3-Section (up
to 5 Adjustable
sections)

- Nose Hole
Including Plug

- Height
Adjustment
(Electric)

- Lifting
Capacity (Max
200 Kg or
more)

- Safety Switch

- Lockable
Castor

- and other
standard
accessories

Power
Requirement;

EMS
PHYSIO
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1. Line
voltages: 220-
240VAC

2. Line
Frequency:
50/60 Hz

Warranty and
Maintenance
Period:

1. Warranty
Period
required 3
years with
maintenance
and parts
replacement,

2. Allthe
parts are
included in the
warranty.
(LCD, Keypad,
Battery, Hand
or foot control,
and all others
parts are
included)

3. PPM must
be done
according to the
OEM criteria in
warranty period.

4. Service
support and
parts
availability
upcoming next
ten years after
installation of
quoted model
must be ensure
via a separate
letter by O.E.M.

5. Required
surety of service
support and
parts from the
manufacturer, in
case of transfer
agency /
distributor via
undertaking by
O.E.M.

6. Up-time
guarantee
during warranty
period must be
90-95%.

7. Response
to breakdown
during and after
warranty period
must be 1-
3Hours.

8. Down
Time:
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If equipment is
malfunctioning
or not working
properly then
down time
period would
start i.e., if
machine remain
out of order for
more than one
day; then one
and half day
increase in
contract of
concerned
equipment will
be charged but
if any part
required from
manufacturer,
then downtime
period not
calculated for a
month but after
a month the
down time
should be
calculated, are
mentioned
below;

90% >
No Down Time

Below 90% -
1.5 days
increase daily

Below 75% =
3.5 days
increase daily

Below 50% -
5 days increase
daily

Trainings &
Manual:

1. Operating
and service
manual with
troubleshooting
and circuit
diagram must
be provided.

2. In house
operator
training session
for end user.

3. Inhouse
service training
session by
Principal
Certified
resource

4. Trained
Service
Engineers with
certification
from the
rinciple,
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Karachi based
mandatory.

Supply,
Installation,
Testing,
Commissioning
and
Maintenance
(Including all
type of work
for the
completion of
the
installation)
are the
responsibility
of awarded
firm/supplier).

Combination
therapy with
trolley

Unit

High Resolution
Touch Screen 4
to 7 inch or
more

User defined
protocols
memories: 100
or more

Pre-
programmed
clinical
protocols: 20 or
more

Import / Export
Capability

Treatment Data
Storage

Ultrasound

Frequencies = 1
and 3 Mhz,

Ultrasound
Continues and
Pulse

Pulse
Frequency up to
100 Hz, Duty
Cycle = 20-80%
or better,
Number of
ultrasound
connection = 1
or more,
Intensity = 2
W/Cm2 in
continues or
better and 3
W/CM2 in
Pulse or better

Electrotherapy

Channel: 2 or
more

Timer: 1-30 min

Current
type/waveform:
13 or more

- Rechargeable

EMS
PHYSIO

EMS
860

3 Years

1,250,000

1,250,000
I

Page 7 of 54




Battery with

Accessories:

Charger |

- Electrodes,
Leads, Straps,
Ultrasound
Applicator, Gel
Bottle, Power
Cord ,User
Manual, Cart
with Storage
Drawer and
Custom Carry
Case.

Power
Requirement:

1. Line
voltages: 220-
240VAC

2. Line
Frequency:
50/60 Hz

| Maintenance

Warranty and

Period:

| replacement.

1. Warranty
Period
required 3
years with
maintenance
and parts

2. Allthe
are
included in the
warranty.
(LCD, Keypad,
Battery, Hand
or foot control,
and all others
parts are
included)

3. PPM must
be done
according to the
OEM criteria in
warranty period.

4. Service
support and
parts
availability
upcoming next
ten years after
installation of
quoted model
must be ensure
via a separate
letter by O.E.M.

5. Required
surety of service
support and
parts from the
manufacturer, in
case of transfer
agency /

distributor via
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undertaking by
O.EM.

6. Up-time
guarantee
during warranty
period must be
90-95%.

7. Response
to breakdown
during and after
warranty period
must be 1-
3Hours.

8. Down
Time:

If equipment is
malfunctioning
or not working
properly then
down time
period would
start i.e., if
machine remain
out of order for
more than one
day; then one
and half day
increase in
contract of
concerned
equipment will
be charged but
if any part
required from
manufacturer,
then downtime
period not
calculated for a
month but after
a month the
down time
should be
calculated, are
mentioned
below;

90% -
No Down Time

Below 90% =
1.5 days
increase daily

Below 75% -
3.5 days
increase daily

Below 50% -
5 days increase
daily

Trainings &
Manual:

1.  Operating
and service
manual with
troubleshooting
and circuit
diagram must
be provided.

]
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2. Inhouse
operator
training session
for end user.

3. Inhouse
service training
session by
Principal
Certified
resource

4. Trained
Service
Engineers with
certification
from the
principle,
Karachi based

mandatory.

Supply,
Installation,
Testing,
Commissioning
and
Maintenance
(Including all
type of work
for the
completion of
the
installation)
are the
responsibility
of awarded
firm/supplier).

Portable EMS
Machine

Units

High Resolution
Touch Screen 4
to 7 inch or
more

EMS
PHYSIO

Channels: 2 or
more

Current
type/waveform:
13 or more

Peak current:
100 mA or
more

Operation
:Constant
voltage and
constant current

Preset

programming:
25 or more

Memorable
program: 100 or
more

Timer: 1-30 min
Or more

- Rechargeable
Battery with
Charger

Accessories:

- Electrodes,
Leads, Straps,
Ultrasound

EMS
970

3 Years

1,050,000

3,150,000
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Applicator, Gel
Bottle, User
Manual, Cart
with Storage
Drawer and
Custom Carry
Case

Power
Requirement:

1. Line
voltages: 220-
240VAC

2. Line
Frequency:
50/60 Hz

Warranty and
Maintenance
Period:

1. Warranty
Period
required 3
years with
maintenance

and parts

replacement.

2. Allthe
parts are
included in the
warranty.
(LCD, Keypad,
Battery, Hand
or foot control,
and all others
parts are
included)

3. PPM must
be done
according to the
OEM criteria in
warranty period.

4. Service
support and
parts
availability
upcoming next
ten years after
installation of
quoted model
must be ensure
via a separate
letter by O.E.M.

5. Required
surety of service
support and
parts from the
manufacturer, in
case of transfer
agency /
distributor via
undertaking by
O.E.M.

6. Up-time
guarantee
during warranty
period must be
90-95%.
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7. Response
to breakdown
during and after
warranty period
must be 1-
3Hours.

8. Down
Time:

If equipment is
malfunctioning
or not working
properly then
down time
period would
start i.e., if
machine remain
out of order for
more than one
day; then one
and half day
increase in
contract of
concerned
equipment will
be charged but
if any part
required from
manufacturer,
then downtime
period not
calculated for a
month but after
a month the
down time
should be
calculated, are
mentioned
below;

9%0% ->
No Down Time

Below 90% -
1.5 days
increase daily

Below 75% =
3.5 days
increase daily

Below 50% -
5 days increase
daily

Trainings &
Manual:

1.  Operating
and service
manual with
troubleshooting
and circuit
diagram must
be provided.

2. Inhouse
operator
training session
for end user.

3. Inhouse
service training
session by
Principal
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iw

Certified
resource

4. Trained
Service
Engineers with
certification
from the
principle,
Karachi based
mandatory.

Supply,
Installation,
Testing,
Commissioning
and
Maintenance
(Including all
type of work
for the
completion of
the
installation)
are the
responsibility
of awarded
firm/supplier).

Portable
TENS
Machine

Units

Channel 2 or
More

EMS
PHYSIO

Pulse
Amplitude
(mA): 1to 99 or
better

ITO -
Japan

Frequency (Hz):
1 to 120 or
better

Pulse duration:
up to 200 ps or
more

Modes: 3 or
more (Constant,
Burst,
Modulation or
more)

Rechargeable
Battery with
Charger

Accessories:

- Cable, User
Manual, Pouch,
Necklace and
Clip, Flip able
Belt Clip, Cart
with Storage
Drawer and

Custom Carry

Case

Power
Requirement:

1. Line
voltages: 220-
240VAC

2. Line
Frequency:
50/60 Hz

Warranty and

120Z

3 Years

294,000
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Maintenance
Period:

1. Warranty
Period
required 3
years with
maintenance
and parts
replacement.

2. All the
parts are
included in the
warranty.
(LCD, Keypad,
Battery, Hand
or foot control,
and all others
parts are
included)

3. PPM must
be done
according to the
OEM criteria in
warranty period.

4. Service
support and
parts
availability
upcoming next
ten years after
installation of
quoted model
must be ensure
via a separate
letter by O.E.M.

5. Required
surety of service
support and

- parts from the
| manufacturer, in

case of transfer
agency /
distributor via
undertaking by
0O.E.M.

6. Up-time
guarantee
during warranty
period must be
90-95%.

7. Response
to breakdown
during and after
warranty period
must be 1-
3Hours.

8. Down
Time:

If equipment is
malfunctioning
or not working
properly then
down time
period would
start i.e., if
machine remain
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out of order for
more than one
day; then one
and half day
increase in
contract of
concerned
equipment will
be charged but
if any part
required from
manufacturer,
then downtime
period not
calculated for a
month but after
a month the
down time
should be
calculated, are
mentioned
below:

90% -
No Down Time

Below 90% -
1.5 days
increase daily

Below 75% =
3.5 days
increase daily

Below 50% -
5 days increase
daily

Trainings &
Manual:

1.  Operating
and service
manual with
troubleshooting
and circuit
diagram must
be provided.

2. Inhouse
operator
training session
for end user.

3. Inhouse
service training
session by
Principal
Certified
resource

4. Trained
Service
Engineers with
certification
from the
principle,
Karachi based
mandatory,

Supply,
Installation,
Testing,
Commissioning
and
Maintenance

\fjr >
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(Including all
type of work
for the
completion of
the
installation)
are the
responsibility
of awarded
firm/supplier).

Therapeutic
Ultrasound
Machine with
Trolley

Unit

High Resolution
Touch Screen 4
to 7 inch or
more

EMS
PHYSIO

User defined
protocols
memories: 100
or more

Pre-
programmed
clinical
protocols: 20 or
more

Import / Export
Capability

Treatment Data
Storage

Ultrasound

Frequencies = |
and 3 Mhz,

Ultrasound
Continues and
Pulse

Pulse
Frequency up to
100 Hz, Duty
Cycle = 20-80%
or better,
Number of
ultrasound
connection = |
or more,
Intensity = 2
W/Cm2 in
continues or
better and 3
W/CM2 in
Pulse or better

Accessories:

- Cart with
storage drawer
and Lockable
Castor,
Ultrasound
Applicator, Gel,
Power Cord ,
User Manual
and Carry Case

Power
Requirement:

1. Line
voltages: 220-
240VAC

2. Line
Frequency:

EMS
460

3 Years

690,000

690,000

wh.t

LL
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50/60 Hz

Warranty and
Maintenance
Period:

1. Warranty
Period
required 3
years with
maintenance
and parts
replacement.

2. Allthe
parts are
included in the
warranty.
(LCD. Keypad,
Battery, Hand
or foot control,
and all others
parts are
included)

3. PPM must
be done
according to the
OEM criteria in
warranty period.

4. Service
support and
parts
availability
upcoming next
ten years after
installation of
quoted model
must be ensure
via a separate
letter by O.E.M.

5. Required
surety of service
support and
parts from the
manufacturer, in
case of transfer
agency /
distributor via
undertaking by
0O.E.M.

6. Up-time
guarantee
during warranty
period must be
90-95%.

7. Response
to breakdown
during and after
warranty period
must be |-
3Hours.

8. Down
Time:
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If equipment is
malfunctioning
or not working
properly then
down time
period would
start i.e., if
machine remain
out of order for
more than one
day; then one
and half day
increase in
contract of
concerned
equipment will
be charged but
if any part
required from
manufacturer,
then downtime
period not
calculated for a
month but after

a month the
down time
should be
calculated, are
mentioned
below;

90% >
No Down Time
Below 90% =
1.5 days
increase daily
Below 75% =
3.5 days
increase daily

Below 50% =
5 days increase
daily

Trainings &
Manual:

1.  Operating
and service
manual with
troubleshooting
and circuit
diagram must
be provided.

2. Inhouse
operator
training session
for end user.

3. Inhouse
service training
session by
Principal
Certified
resource

4. Trained
Service
Engineers with
certification
from the
principle,
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Karachi based
mandatory.

Supply,
Installation,

Testing,
Commissioning
and
Maintenance
(Including all
type of work
for the
completion of
the
installation)
are the
responsibility
of awarded
firm/supplier).

Hydrocolator
Machine

Unit

Tank Capacity:
70 Liter or more

EMS
PHYSIO

Number of bars
(Insert Grid): 3
or more

Number of
Packs
(Possible): 10 or
more

Gas Spring
Supported Lid

Temperature
Range: 35-85
°C or better

Temperature
Control =
Electronic

Digital
Temperature
Display

Thermal Cut-
Out (Safety): 95
°C

Accessories:

- Cart with
Drawer and
lockable Castor,
Power Cord,
User Manual
and Other
Standard
Accessories

Power
Requirement:

1. Line
voltages: 220-
240VAC

2. Line
Frequency:
50/60 Hz

Warranty and
Maintenance
Period:

1. Warranty
Period
required 3
years with

LNC

410

3 Years

1,445,000

1,445,000
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maintenance
and parts
replacement.

2. Allthe
parts are
included in the
warranty.
(LCD, Keypad,
Battery, Hand
or foot control,
and all others
parts are
included)

3. PPM must
be done
according to the
OEM criteria in
warranty period.

4. Service
support and
parts
availability
upcoming next
ten years after
installation of
quoted model
must be ensure
via a separate
letter by O.E.M.

5. Required
surety of service
support and
parts from the
manufacturer, in
case of transfer
agency /
distributor via
undertaking by
0.E.M.

6. Up-time
guarantee
during warranty
period must be
90-95%.

7. Response
to breakdown
during and after
warranty period
must be |-
3Hours.

8. Down
Time:

If equipment is
malfunctioning
or not working
properly then
down time
period would
start i.e., if
machine remain
out of order for
more than one
day: then one
and half day
increase in
contract of
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concerned
equipment will
be charged but
if any part
required from
manufacturer,
then downtime
period not
calculated for a
month but after
a month the
down time
should be
calculated, are
mentioned
below;

90% e
No Down Time

Below 90% -
1.5 days
increase daily

Below 75% -
3.5 days
increase daily

Below 50% >
5 days increase
daily

Trainings &
Manual:

1. Operating
and service
manual with
troubleshooting
and circuit
diagram must
be provided.

2. In house
operator
training session
for end user.

3. Inhouse
service training
session by
Principal
Certified
resource

4. Trained
Service
Engineers with
certification
from the
principle,
Karachi based
mandatory.

Supply,
Installation,
Testing,
Commissioning
and
Maintenance
(Including all
type of work
for the
completion of
the
installation)
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are the
responsibility
of awarded
firm/supplier).

Traction
Table with
Cervical and
Lumber Belts

Unit

- Form of
therapy: Static,
Intermittent or
more

EMS
PHYSIO
ITO -
Japan

- Traction force:
1-90 kg or
better

-Timer: 1-60
min or better

- Programmable
memory

- Clinical
protocols

- Safety control
for traction
force: 20 kg or
better

- Traction unit
with High
Resolution
Touch Screen 4
to 7 inch or
more

-adjustable
height 50-90 cm
or better
traction table
with patient lift
150 kg or more
-Accessories:

Power Cord,
User Manual,
Patient safety
switch, Cervical
belt, Pelvic belt,
Thoracic belt,
Stool and power
cord and Other
Standard
Accessories

Power
Requirement:

1. Line
voltages: 220-
240VAC

2. Line
Frequency:
50/60 Hz

Warranty and
Maintenance
Period:

1. Warranty
Period
required 3
years with
maintenance

and parts

replacement.

2. Allthe
parts are

included in the

TM400

3 Years

3,325,000

3,325,000
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warranty.
(LCD, Keypad,
Battery, Hand
or foot control,
and all others
parts are
included)

3. PPM must
be done

according to the
OEM criteria in
warranty period.

4. Service
support and
parts
availability
upcoming next
ten years after
installation of
quoted model
must be ensure
via a separate
letter by O.E.M.

5. Required
surety of service
support and
parts from the
manufacturer, in
case of transfer
agency /
distributor via
undertaking by
0O.E.M.

6. Up-time
guarantee
during warranty
period must be
90-95%.

7. Response
to breakdown
during and after
warranty period
must be 1-
3Hours.

8. Down
Time:

If equipment is
malfunctioning
or not working
properly then
down time
period would
start i.e., if
machine remain
out of order for
more than one
day; then one
and half day
increase in
contract of
concerned
equipment will
be charged but
if any part
required from

manufacturer,
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then downtime
period not
calculated for a
month but after
a month the
down time
should be
calculated, are
mentioned
below;

90% -2
No Down Time

Below 90% =2
1.5 days
increase daily

Below 75% —=>
3.5 days
increase daily

Below 50% -
5 days increase
daily

Trainings &
Manual:

1.  Operating
and service
manual with
troubleshooting
and circuit
diagram must
be provided.

2. In house
operator
training session
for end user.

3. Inhouse
service training
session by
Principal
Certified
resource

4. Trained
Service
Engineers with
certification
from the
principle,
Karachi based
mandatory.

Supply,
Installation,

Testing,
Commissioning
and
Maintenance
(Including all
type of work
for the
completion of
the
installation)
are the
responsibility
of awarded
firm/supplier).

Shortwave
Diathermy

Unit

- Generator
Frequency:

EMS

PHYSIO

Mega
Pulse

3 Years

2,520,000

2,520,000
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Machine

27.12 MHz or
better

- Output Power:
continuous HF
max. 400 W or
better, Pulsed
HF Max. 1000
W (peak) or

better

- Pulse
Duration: 400
micro second or
better

- Pulse
Repetition
Frequency: 15 -
200 Hz or better

- High
resolution color
touch screen

display

Accessories:

Check light,
Pair of
electrodes 100-
150mm,
Electrode arm,
Rubber
electrode and
other standard
accessories

Power
Requirement:

1. Line
voltages: 220-
240VAC

2. Line
Frequency:
50/60 Hz

Warranty and
Maintenance
Period:

1. Warranty
Period
required 3
years with
maintenance
and parts
replacement.

2. Allthe
parts are
included in the
warranty.
(LCD, Keypad,
Battery, Hand
or foot control,
and all others
parts are
included)

3. PPM must
be done
according to the
OEM criteria in
warranty period.

Senior
EMS
265
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4, Service
support and
parts
availability
upcoming next
ten years after
installation of
quoted model
must be ensure
via a separate
letter by O.E.M.

5. Required
surety of service
support and
parts from the
manufacturer, in
case of transfer
agency /
distributor via
undertaking by
0.E.M.

6. Up-time
guarantee
during warranty
period must be
90-95%.

7. Response
to breakdown
during and after
warranty period
must be 1-
3Hours.

8. Down
Time:

If equipment is
malfunctioning
or not working
properly then
down time
period would
start i.e., if
machine remain
out of order for
more than one
day: then one
and half day
increase in
contract of
concerned
equipment will
be charged but
if any part
required from
manufacturer,
then downtime
period not
calculated for a
month but after
a month the
down time
should be
calculated, are
mentioned
below;

90% -2
No Down Time

da ‘-J e
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Below 90% =
1.5 days
increase daily

Below 75% -
3.5 days
increase daily

Below 50% -
5 days increase
daily

Trainings &
Manual:

1.  Operating
and service
manual with
troubleshooting
and circuit
diagram must
be provided.

2. Inhouse
operator
training session
for end user.

3. Inhouse
service training
session by
Principal
Certified
resource

4. Trained
Service
Engineers with
certification
from the
principle,
Karachi based
mandatory.

Supply,
Installation,
Testing,
Commissioning
and
Maintenance
(Including  all
type of work
for the
completion of
the
installation)
are the
responsibility
of awarded
firm/supplier).

10

Elliptical

Unit

- High
resolution color
touch screen
display

EMS
PHYSIO
Nordic
Track,

- Braking brake:
Magnetic
Brakes

- Program
Display: time,
speed, distance,
heart rate, RPM
or more

USA

- Patient weight:
150 kg or more

C5.5

3 Years

195,000

195,000
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- User Manual

- and with
Standard
Accessories

Power
Requirement:

1. Line
voltages: 220-
240VAC

2. Line
Frequency:
50/60 Hz

Warranty and
Maintenance
Period:

1. Warranty
Period
required 3
years with
maintenance
and parts
replacement.

2. Allthe
parts are
included in the
warranty.
(LCD, Keypad,
Battery, Hand
or foot control,
and all others
parts are
included)

3. PPM must
be done
according to the
OEM criteria in
warranty period.

4. Service
support and
parts
availability
upcoming next
ten years after
installation of
quoted model
must be ensure
via a separate
letter by O.E.M.

5. Required
surety of service
support and
parts from the
manufacturer, in
case of transfer
agency /
distributor via
undertaking by
O.E.M.

6. Up-time
guarantee
during warranty
period must be
90-95%.

7. Response
to breakdown
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during and after
warranty period
must be 1-
3Hours.

8. Down
Time:

If equipment is
malfunctioning
or not working
properly then
down time
period would
starti.e., if

machine remain |

out of order for
more than one
day; then one
and half day
increase in
contract of
concerned
equipment will
be charged but
if any part
required from
manufacturer,
then downtime
period not
calculated for a
month but after
a month the
down time
should be
calculated, are
mentioned
below;

90% -
No Down Time

Below 90% -
1.5 days
increase daily

Below 75% =
3.5 days
increase daily

Below 50% >
5 days increase
daily

Trainings &
Manual:

1.  Operating
and service
manual with
troubleshooting
and circuit
diagram must
be provided.

2. Inhouse
operator
training session
for end user.

3. Inhouse
service training
session by
Principal
Certified
resource

2
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4. Trained
Service
Engineers with
certification
from the
principle,
Karachi based
mandatory.

Supply,
Installation,
Testing,
Commissioning
and
Maintenance
(Including all
type of work
for the
completion of
the
installation)
are the
responsibility
of awarded
firm/supplier).

Parrafin Bath

Unit

- Unit must be
used with
hospital grade
code

EMS
PHYSIO

-Tank capacity:
13-25 liter or
more

- Temperature
Range =35 - 80
°C or more

- Practically no
temperature
fluctuation in
the paraffin

- Our heating
safety
mechanism

- Duty Cycle:
Continues
Operation

- Cart with
lockable castor

- User Manual

- Other
Standard
Accessories

Power
Requirement:

1. Line
voltages: 220-
240VAC

2. Line
Frequency:

50/60 Hz

Warranty and
Maintenance
Period:

1. Warranty
Period
required 3
years with

LNC
884

3 Years

1,250,000
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maintenance
and parts
replacement.

2. Allthe
parts are
included in the
warranty.
(LCD, Keypad,
Battery, Hand
or foot control,
and all others
parts are
included)

3. PPM must
be done
according to the
OEM criteria in
warranty period.

4. Service
support and
parts
availability
upcoming next
ten years after
installation of
quoted model
must be ensure
via a separate
letter by O.E.M.

5. Required
surety of service
support and
parts from the
manufacturer, in
case of transfer
agency /
distributor via
undertaking by
O.EM.

6. Up-time
guarantee
during warranty
period must be
90-95%.

7. Response
to breakdown
during and after
warranty period
must be 1-
3Hours.

8. Down
Time:

If equipment is
malfunctioning
or not working
properly then
down time
period would
start i.e., if
machine remain
out of order for
more than one

day; then one ZT0 N |
and half day 21 N\ \\ .
increase in > ‘ | g}\ﬂl‘_%ﬁ :
contract of ' /=]
N o—
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concerned
equipment will
be charged but
if any part
required from
manufacturer,
then downtime
period not
calculated for a
month but after
a month the
down time
should be
calculated. are
mentioned
below;

90% >
No Down Time

Below 90% =
1.5 days
increase daily

Below 75% -
3.5 days
increase daily

Below 50% -
5 days increase
daily

Trainings &
Manual:

1.  Operating
and service
manual with
troubleshooting
| and circuit
diagram must
be provided.

2. In house
operator
training session
for end user.,

3. Inhouse
service training
session by
Principal
Certified

resource

4. Trained
Service
Engineers with
certification
from the
principle,
Karachi based
mandatory.

Supply,
Installation,
Testing,
Commissioning
and
Maintenance
(Including all
type of work
for the
completion of
the
installation)

| |
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are the
responsibility
of awarded
firm/supplier).

o

12

Recumbent
Bike

Unit

- Braking brake:
Magnetic
Brakes

EMS
PHYSIO
SPRIT -

- High
resolution color
touch screen
display

USA

- Heart Rate
Monitoring
Capability

- Saddle
Horizontally
and vertically
Adjustable

- Handlebar
Horizontally

and vertically
Adjustable

- Max. Patient
Weight = 150
Kg or More

- and Other
standard
accessories

Power
Requirement:

1. Line
voltages: 220-
240VAC

2. Line
Frequency:
50/60 Hz

Warranty and
Maintenance
Period:

1. Warranty
Period
required 3
years with
maintenance
and parts
replacement.

2. Allthe
parts are
included in the
warranty.
(LCD, Keypad,
Battery, Hand
or foot control,
and all others
parts are
included)

3. PPM must
be done
according to the
OEM criteria in
warranty period.

4. Service
support and
parts
availability

900

3 Years

490,000

490,000
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upcoming next
ten years after
installation of
quoted model
must be ensure
via a separate
letter by O.E.M.

5. Required
surety of service
support and
parts from the
manufacturer, in
case of transfer
agency /
distributor via
undertaking by
0.EM.

6. Up-time
guarantee
during warranty
period must be
90-95%.

7. Response
to breakdown
during and after
warranty period
must be 1-
JHours.

8. Down
Time:

If equipment is
malfunctioning
or not working
properly then
down time
period would
start i.e., if
machine remain
out of order for
more than one
day; then one
and half day
increase in
contract of
concerned
equipment will
be charged but
if any part
required from
manufacturer,
then downtime
period not
calculated for a
month but after
a month the
down time
should be
calculated. are
mentioned
below;

90% -2
No Down Time

Below 90% -
1.5 days
increase daily

Below 75% =
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3.5 days
increase daily

Below 50% >
5 days increase
daily

Trainings &

| Manual:

1.  Operating
and service
manual with
troubleshooting
and circuit
diagram must
be provided.

2. Inhouse
operator
training session
for end user.

3. Inhouse
service training
session by
Principal
Certified
resource

4. Trained
Service
Engineers with
certification
from the
principle,
Karachi based
mandatory.

Supply,
Installation,
Testing,
Commissioning
and
Maintenance
(Including all
type of work
for the
completion of
the
installation)
are the
responsibility
of awarded
firm/supplier).

[y

13

Quadricep
Drill

Unit

- Quadriceps
Bench
(functional
muscle
exerciser)

EMS
PHYSIO

- Exercise in
sitting position
(For Instance
Knee
Stretching,
Reclining
position, Knee
Flexion, Hip
Stretching)

- Adjustable
Seat and Back

Power
Requirement:

QU001

=

3 Years

1,810,000

1,810,000
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1. Line

voltages: 220-
240VAC

2. Line
Frequency:
50/60 Hz

Warranty and
Maintenance
Period:

1. Warranty
Period
required 3
years with
maintenance
and parts
replacement.

2.  All the
parts are
included in the
warranty.
(LCD, Keypad,
Battery, Hand
or foot control,
and all others
parts are
included)

3. PPM must
be done
according to the
OEM criteria in
warranty period.

4. Service
support and
parts
availability
upcoming next
ten years after
installation of
quoted model
must be ensure
via a separate
letter by O.E.M.

5. Required
surety of service
support and
parts from the
manufacturer, in
case of transfer
agency /
distributor via
undertaking by
0.EM.

6. Up-time
guarantee
during warranty
period must be
90-95%.

7. Response
to breakdown
during and after
warranty period

must be 1- TN
3Hours. A
8. Down = %’“
| Time: 5 _.f.h,j
-l <oy
A\ \,“‘”_"_'_i.
o L
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If equipment is
malfunctioning
or not working
properly then
down time
period would
start i.e., if
machine remain
out of order for
more than one
day; then one
and half day
increase in
contract of
concerned
equipment will
be charged but
iff any part
required from
manufacturer,
then downtime
period not
calculated for a
month but after
a month the
down time
should be
calculated, are
mentioned
below;

90% -
No Down Time

Below 90% -
1.5 days
increase daily

Below 75% =
3.5 days
increase daily

Below 50% -
5 days increase
daily

Trainings &
Manual:

1.  Operating
and service
manual with
troubleshooting
and circuit
diagram must
be provided.

2. In house
operator
training session
for end user.

3. In house
service training
session by
Principal
Certified
resource

4. Trained
Service
Engineers with

certification 49 5 B
from the l M N A= (
principle. i Tl /sy
L
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Karachi based
mandatory.

Supply,
Installation,
Testing,
Commissioning
and
Maintenance
(Including all
type of work
for the
completion of
the
installation)
are the
responsibility
of awarded
firm/supplier).

[

14

Multi gym
(Standard)

Unit

- Butterfly,
Bench Press
Seated,
Crunches
Seated,
Latissimus
Rope Frame,
Lower Pulley
for Leg and
Arm Exercise,
Rowing, Leg
Extension, Leg
Curl

AMERI
CAN
FITNES
S-
CHINA

- Weight: 5 - 80
Kg

- Adjustable
Bench Press
Unit and
Butterfly Arms,
Padded Seat,
Adjustable in
Height, Plastic
Cord Steel
Ropes

Power
Requirement:

1. Line
voltages: 220-
240VAC

2. Line
Frequency:
50/60 Hz

Warranty and
Maintenance
Period:

1. Warranty
Period
required 3
years with
maintenance
and parts
replacement.

2. All the
parts are
included in the
warranty,
(LCD, Keypad,

7080

3 Years

Years

800,000

800,000
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Battery, Hand
or foot control,
and all others

parts are
included)

3. PPM must
be done
according to the
OEM criteria in
warranty period.

4. Service
support and
parts
availability
upcoming next
ten years after
installation of
quoted model
must be ensure
via a separate
letter by O.E.M.

S. Required
surety of service
support and
parts from the
manufacturer, in
case of transfer
agency /
distributor via
undertaking by
0.EM.

6. Up-time
guarantee
during warranty
period must be
90-95%.

7. Response
to breakdown
during and after
warranty period
must be 1-
3Hours.

8. Down
Time:

If equipment is
malfunctioning
or not working
properly then
down time
period would
start i.e., if
machine remain
out of order for
more than one
day; then one
and half day
increase in
contract of
concerned
equipment will
be charged but
if any part
required from
manufacturer,
then downtime
period not

==

L]
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calculated for a
month but after
a month the
down time
should be
calculated, are
mentioned

below;

90% -
No Down Time

Below 90% =
1.5 days
increase daily

Below 75% -
3.5 days

increase daily
Below 50% -
5 days increase
daily

Trainings &
Manual:

1.  Operating
and service
manual with
troubleshooting
and circuit
diagram must
be provided.

2. Inhouse
operator
training session
for end user.

3. Inhouse
service training
session by
Principal
Certified
resource

4. Trained
Service
Engineers with
certification
from the
principle,
Karachi based
mandatory.

Supply,
Installation,
Testing,
Commissioning
and
Maintenance
(Including all
type of work
for the
completion of
the
installation)
are the
responsibility
of awarded
firm/supplier).

—

15

Treadmill
with
Telemetry
and Harness

Unit

- High
resolution color
touch screen

display 7 inch

1,170,000

1,170,000




Support

or more

CHINA

- Min./max.
speed: 0.1 - 15
km/hr or better ,
increment: ().1
km/hr

- Positive slope
angle: 0% to
+15% (in steps
of 0.5/1%)

- Negative slope
angle: 0% to -
10% (in steps of
0.5/1%)

- Effective
walking
surface: 140 x
45 ¢cm or more

- Height of side
bars: 75¢cm - 95
cm (distance
from the
walking surface
to the underside
and upper side
of the bars
respectively)

- Display:
speed,
Inclination,
time, distance,
HR, calories
and more

- Telemetry
system

- Max.
permissible
patient weight:
200 Kg or More

- Protocol/test:
20 or better

- Provision of
spo2 and BP
measurement

- Accessories:
Handrails, Anti-
fall/ Harness
support system,
arm support,
power cord, and
other standard
accessories

Power
Requirement:

1. Line
voltages: 220-
240VAC

2. Line
Frequency:
50/60 Hz

Warranty and
Maintenance
Period:
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1. Warranty
Period
required 3
years with
maintenance
and parts
replacement.

2.  Allthe
parts are
included in the
warranty.
(LCD, Keypad,
Battery, Hand
or foot control,
and all others
parts are
included)

3. PPM must
be done
according to the
OEM criteria in
warranty period.

4. Service
support and
parts
availability
upcoming next
ten years after
installation of
quoted model
must be ensure
via a separate
letter by O.E.M.

5. Required
surety of service
support and
parts from the
manufacturer, in
case of transfer
agency /
distributor via
undertaking by
0.E.M.

6. Up-time
guarantee
during warranty
period must be
90-95%.

7. Response
to breakdown
during and after
warranty period
must be 1-
3Hours.

8. Down
Time:

If equipment is
malfunctioning
or not working
properly then
down time
period would
start i.e., if
machine remain
out of order for
more than one

)
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day; then one
and half day
increase in
contract of
concerned
equipment will
be charged but
if any part
required from
manufacturer,
then downtime
period not
calculated for a
month but after
a month the
down time
should be
calculated, are
mentioned
below;

920% >
No Down Time

Below 9%0% =2
1.5 days
increase daily

Below 75% -
3.5 days
increase daily

Below 50% >
5 days increase
daily

Trainings &
Manual:

1.  Operating
and service
manual with
troubleshooting
and circuit
diagram must
be provided.

| 2. Inhouse
operator
training session
for end user.

3. Inhouse
service training
session by
Principal
Certified

resource

4. Trained
Service
Engineers with
certification
from the
principle,
Karachi based
mandatory.

Supply,
Installation,
Testing,
Commissioning
and
Maintenance
(Including all
type of work
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for the
completion of
the

installation)

are the
responsibility
of awarded
firm/supplier).

o —

16

Hydraulic Tilt
Table

Unit

- Angle:
electrically
adjustable 0 to
85 Degree or
better

EMS
PHYSIO

- Section 2 or
more

- Fixation Rails
for Belts and
Straps

- Electric
Height
Adjustment= 60
to 100 ¢m or
better

- Lifting
Capacity= 150
Kg or More

- lockable castor

- Accessories:
foot support,
safety belt 3 or
more, supine
static table,
hand control

- and Other
Necessary
Accessories

Power
Requirement:

1. Line
voltages: 220-
240VAC

2. Line
Frequency:
50/60 Hz

Warranty and
Maintenance
Period:

1. Warranty
Period
required 3
years with
maintenance
and parts
replacement.

2. Allthe
parts are
included in the
warranty.
(LCD, Keypad,
Battery, Hand
or foot control,
and all others
parts are
included)

3. PPM must

couoo

3 Years

1,665,000

1,665,000
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be done

according to the
OEM criteria in
warranty period.

4. Service
support and
parts
availability
upcoming next
ten years after
installation of
quoted model
must be ensure
via a separate
letter by O.E.M.

5. Required
surety of service
support and
parts from the
manufacturer, in
case of transfer
agency /
distributor via
undertaking by
0.EM.

6. Up-time
guarantee
during warranty
period must be
90-95%.

7. Response
to breakdown
during and after
warranty period
must be |-

3 Hours.

8. Down
Time:

If equipment is
malfunctioning
or not working
properly then
down time
period would
start i.e., if
machine remain
out of order for
more than one
day; then one
and half day
increase in
contract of
concerned
equipment will
be charged but
if any part
required from
manufacturer,
then downtime
period not
calculated for a
month but after
a month the
down time
should be
calculated, are
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mentioned
below:

920% -
No Down Time

Below 90% -
1.5 days
increase daily

Below 75% —>
3.5 days
increase daily

Below 50% =
5 days increase
daily

Trainings &
Manual:

1.  Operating
and service
manual with
troubleshooting
and circuit
diagram must
be provided.

|
|

2. In house
operator
training session
for end user.

3. Inhouse
service training
session by
Principal
Certified
resource

4. Trained
Service
Engineers with
certification
from the
principle,
Karachi based
mandatory.

Supply,
Installation,
Testing,
Commissioning
and
Maintenance
(Including all
type of work
for the
completion of
the

installation) .

are the KO ‘_::"\
responsibility A \

of  awarded QLI(:—,!,/} Pl o
firm/supplier). AN\ A

Total

25,414,000
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Amount in word: Rupees Twenty-Five Million Four Hundred Fourteen Thousand Only.

Whereas the purchaser is desirous that certain goods should be provided by Contractor and whereas the Contractor has
agreed to provide and quote the rate which has been accepted by purchaser for supply of above mentioned goods against

the sum of Rs. 25,414,000/- hereinafter called “The Contract Price”.

SALIENT FEATURES / TERMS & CONDITIONS

Bid Currencies

Prices shall be quoted in PKR on Deliver duty paid
(D.D.P) basis.

Supply of Equipment

The entire quantity of the ordered goods shall be
delivered within 12 Weeks or earlier from the date of
issuance of supply order / contract award. (16 weeks
fabove period supply not acceptable and the offer will
be rejected).

The delivery period shall start from the date of Award
of Contract / Contract Agreement.

Installation Period

It will start after receiving of equipment at site.

Warranty & Maintenance Period

Warranty & Maintenance period should be start from
the date of Installation report which satisfactorily
signed by end user / Biomedical engineer.

(This period will remain functional till (mentioned
in items individually).

(a)

Contract Agreement

The Contractor / Contractor shall enter & execute a
formal Agreement as per the “Form” annexed with such |
modification as may be necessary.

(b)

Stamp Paper / duty requirement for
Agreement.

Rs. @0.35% of the Contract Value or as prescribed by
Government Laws.

Terms of Payment to Contractors.

Goods supplied on D.D.P:

1L Payment shall be made in Pak Rupees.

i. The payment will be made to the Contractor within
30 days of the receipt of original delivery challan(s)
and invoice(s) in duplicate duly completed in all
respect and signed and stamped by the Chairman of
the Inspection Committee. The Inspection
Committee will prepare and submit a report of
physical inspection with a certificate to the effect
that the goods conform to the specifications laid
down in the bidding documents.

Insurance

The goods supplied under the Contract shall be
delivered to the Procuring Agency after the payment of
all taxes and customs duty, CESS, Octroi charges etc.
Risk will be transferred to the Procuring Agency only
After the delivery of these goods has been made to the
Procuring Agency. Hence, payment of insurance
premium, if any, shall be the responsibility of the
Contractor.

Release of Bid Security of 5%

To un-successful Contractors, after work is awarded.
Bid Security will be released to successful Contractor
| after purchase order is released but after Security
| Deposit is deposited as per salient feature Sr.#10.

Security Deposit / Performance
Security

The successful Contractor will have to deposit the
requisite Performance security Bond in shape of Bank
Guarantee (as per amom:pnfé‘htmned in bidding data

sheet)
wﬂam—
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| This will be released as per salient feature Sr.#10.

10.

Release of Performance / Security
' Deposit of 10%

-

e 5% of Partial Bank Guarantee will be released after
| the satisfactory supply and installation of the
equipment. (Contractor will furnish Installation

the time of release of Bank Guarantee).

satisfactory completion of warranty / maintenance
Period (mentioned in Items individually).

Certificate dully signed by authorized representative at

e 5% of Partial Bank Guarantee will be released afier |

| 11

Variation in Contract Price

Amount mention in Contract Agreement will prevail till
execution and no variation in price shall be allowed on
any ground including Currency Fluctuation/ Variation /
Devaluation or whatsoever.

12.

Taxes

All taxes will be deducted as per prevalent laws of
Country.

13.

" Approved makes.

As mentioned in items individually.

14.

Special Note Regarding Equipment’s

Technical offers / Commercial offers failing to
demonstrate below details would be rejected:

version.

b. Tender must cover complete equipment.

¢. Tender must cover complete range of disposables/
kits

d. Tender must provide all technical details up to the
satisfaction of the end user.

e. Items should be quality approved from the

! concerned international body of the respective

industry.

(a)

ol Inspection of Imported equipment

manufacturing site by the client,

After the Award of Tender / Contract. Contractor shall
take two persons to the manufacturing site and bear all
expenses of visit in case the cost of Award of Tender /
Contract is above 20Million.

a. Quoted system must be of advanced & latest |

(b)

Training

the personnel working on / operating the said
Equipment / Machine as long as the need prevail.

16.

Maintenance.

Contractor will provide on-site successful training to all

Maintenance cost for all items for Period (mentioned
in items individually) from the date of successful
Installation shall be undertaken by the Contractor
(Maintenance includes all Parts & Labor, etc. with
Sufficient staff, during maintenance period).

17.

Default in Preventive Maintenance,
Breakdown and Emergency Calls.

¢ In case of default by the Contractor with respect to
maintenance, break down and emergency calls, the
same will be carried out within 24 hours by the
Procuring Agency and the cost so incurred will be
paid from the Retention Money.

* Moreover, an additional 10% of the amount spent
would be charged from the concerned contractor
being defaulter.

18.

Tax Exemption.

Incase Purchase on C&F basis, the required Certificate
will be 1ssued by this office that the import has been
made for this Institute, so as to avail the facility of
exemption of duties / taxes, as per Government Rules /
Policy according to the Sindh Public Procurement
Rules, 2010 (Amended till date).

19.

'I‘ransportation"

The Contractor shall/arrange sueh transportation of the
goods as is required 'ip prevent them from damage or
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deterioration during transit to their final destination as
 indicated in the Schedule of Requirements.

The goods shall be supplied on "D.D.P.” Basis at the
SMBB Institute of Trauma, Karachi. Miscellaneous
charges on logistics, transportation, Insurance, clearing
from sea port / airport will also be paid / bear by the

contractor(s).
Supply, Installation, Testing & : | Means all types works related to civil, furniture, plumbing,
Commissioning electrical, HVAC, UPS or etc. any type of work which is

needed related to proper functioning of supplied equipment
will completely responsibility of Contractor / contractor.
Contractor / Contractor shall visit & inspect the site at their
own expense and obtain all necessary information prior to
submitting the tender. Any detail or information required
should be obtained from Planning & Procurement
Department before bidding. Once the tender is submitted, it
will be assumed that no further clarification was required.

Now this agreement witnesseth as follows:

l. In this agreement words and expression shall have the same meanings as are respectively assigned to them in the
Terms & Conditions of Tender Enquiry referred to.

2. The Following documents after incorporating addenda, if any except these parts relating to Instruction to

Contractors, shall be deemed to form and be read and constructed as part of this Agreement, viz:

a. Purchase order(s)/ Letter of Acceptance where applicable.
b. The completed Form of Bid along with Schedules to Bid.
e. Condition of Contract & Contract Data

d. The priced Scheduled of prices

é. The specifications

3. In consideration of the payments to be made by the Purchaser to the Contractor as hereinafter mentioned, the
Contractor hereby covenants with the Purchaser to supply the goods and remedy defects therein in conformity and in
all respects within the provisions of the Contract.

4. The Purchaser hereby covenants to pay the Contractor, in consideration of the execution and completion of the supply
as per provisions of the Contract, the Contract Price or such other sum as may become payable under the provisions

of the Contract at the times and in the manner prescribed by the Contract.

5. LIQUIDITY DAMAGES: In case deliveries are not completed within the time frame specified in the
schedule of requirements / contract, a Show Cause Notice will be served on the Contractor which will be
following by cancellation of the Contract to the extent of non - delivered portion of installments. No
supplies will be accepted and the amount of Performance Guarantee / Security to the extent of non-
delivered portion of supplies of relevant installments will be forfeited. If the firm fails to supply the whole
installments, the entire amount of Performance Guarantee/Security will be forfeited to the Government
Account and the firm will be blacklisted at least for two years for future participation in bids: The liquidated
damage shall be 0.5 % per month or part thereof. The maximum amount of liquidated damages shall be
10% of the amount of contract. Once the cumulative amount of liquidated damages reaches ten percent
(10%) of the amount of the contract, the Procuring Agency shall rescind the contract, without prejudice to
other courses of action and remedies open to it.

6. PLACE OF DELIVERY: SMBB Institute of Trauma, Karachi.

7. DISPATCH INSTRUCTION: Free delivery to the Consignee i.e. SMBB Institute of Trauma, Karachi.
8. PARTICULAR GOVERNING SUPPLY: As per policy given in the bid do_cuméhfs‘.“\ \
Eif b
w1y < H E
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11

13:

14.
15,

INSPECTION: Nominated Inspection Committee of SMBBIT, Concerned Department of Supplied Items.

. PAYMENT: The Accounts & Finance Department SMBB-IT, Karachi on production of the Delivery Challan,

Inspection Note and Invoice, which will make payment from the consignee's Account.

SECURITY DEPOSIT: @10% Performance Security, items-wise individually, will be submitted by Supplier to
Purchaser in two equally divided forms of Pay Order / Demand Draft, or Bank Guarantee in favor of Shaheed
Mohtarma Benazir Bhutto Institute of Trauma, Karachi (SMBBIT). which will be released as per, salient
feature clause # 10.

a. @5% Performance Security of Rs. 1,270,700 Pay Order / Demand Draft or Bank Guarantee will be
released after the satisfactory supply and installation of the mentioned equipment. (Bidder will furnish
Installation Certificate duly signed by authorized representative at the time of release of Pay Order /
Demand Draft or Bank Guarantee).

b. @5% Performance Security of ALL ITEMS (Except mentioned Items) Rs. 1,172,200 Pay Order /
Demand Draft or Bank Guarantee will be released after satisfactory completion of Warranty Period of 3
years / maintenance Period.

¢. @5% Performance Security of (Items # 14 & 15) Rs. 98,500 Pay Order / Demand Draft or Bank
Guarantee will be released after satisfactory completion of Warranty Period of 3 years and 2 Years

Extended Warranty / maintenance Period.

. PART SUPPLY / PART PAYMENT: Allowed.

12.1 Note: - [t should be mentioned on the Delivery Note Ist Supply, 2nd Supply and Final Supply & on
Invoice / Bill that this is Ist Bill, 2nd Bill and in the last supply Final Bill) clse in delay of payment the
firm will be held responsible.

SPECIAL INSTRUCTION: The Inspection Authority reserves the right to get any or all stores supplied against this

Contract; tested by any respective Testing Laboratory/authority at the purchaser’s discretion, before or after the

acceptance of stores.

14.1 All the supplies must be completed within the stipulated delivery period in case of failure; purchaser
reserves the right to forfeit the security deposit and purchase the stores from any other sources on risk and
expenses of Contractor without any notice.

14.2 The stores if found damaged shall be replaced by Contractor free of cost.

14.3 Sub-Standard items if supplied will not be returned and Contractor will be required to supply the stores of
the contracted specification and of standard quality in addition to the same without any additional
expenses to the Government.

The Contractor / Manufacturer should ensure the supply of quality stores.

USE OF CONTRACT DOCUMENTS AND INFORMATION:

a) The Contractor shall not without the Procuring Agency's prior written consent, disclose the Contract, or any
provision thereof, or any specification, plan, drawing, pattern; sample, or information furnished by or on behalf
of the Procuring Agency in connection there with, to any person other than a person employed by the
Contractor in the performance of the Contract. Disclosure to such employed person shall be made in confidence
and shall extend only, as far as may be' necessary, to such performance and not further or otherwise.

b) Any document, other than the Contract itself, shall remain the property of the Procuring Agency and shall be
returned (all copies) on completion of the Contractor's performance under the Contract.

¢) The Contractor shall permit the Procuring Agency to inspect the Goh}::iémo{'s accounts and records relating to
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16. PATENT RIGHTS: The Contractor shall indemnify the Procuring Agency against all third- party claims of

infringement of patent, trademark, or industrial design rights arising from use of the Goods or any part thereof in the

country.

I7. ENSURING STORAGE ARRANGEMENTS: To ensure storage arrangements for the intended supplies, the
Contractor shall inform the Procuring Agency at least two weeks prior to the arrival of the consignments at its
store/warehouse. However, in case no space is available at its store/warchouse at the time of supply, the Procuring
Agency shall, seven days prior to such a situation, inform the Contractor, in writing, of the possible time-frame of

availability of space by which the supplies could be made. In case the Contractor abides by the given time frame, he

will not be penalized for delay.

18. INSPECTIONS, TESTS AND TRAINING:

d) The Procuring Agency or its representative shall have the right to inspect and/or test the goods to confirm their
conformity to the Contract specifications at the cost payable by the Contractor.

e) The Procuring Agency's right to inspect, test and, where necessary, reject the goods either at Contractor's
premises or upon arrival at Procuring Agency's destinations shall in no way be limited or waived by reasons of
the goods having previously been inspected, tested, and approved by the Procuring Agency or its representative
prior to the goods shipment from the manufacturing point.

f) Contractor shall provide the training to the designated staff of the SMBB Institute of Trauma, Karachi for the

smooth operation of the equipment / instruments. Training plan should be attached with the offer.

19. DELIVERY AND DOCUMENTS: The Contractor shall in accordance with the terms specified in the Schedule of
Requirements make delivery of the goods.

20. INSURANCE: The goods supplied under the Contract shall be delivered to the Procuring Agency after the payment
of all taxes and customs duty, cess, octroi charges etc. Risk will be transferred to the Procuring Agency only after the
delivery of these goods has been made to the Procuring Agency. Hence, payment of insurance premium, if any, shall

be the responsibility of the Contractor.

21. TRANSPORTATION:

21.1 The Contractor shall arrange such transportation of the goods as is required to prevent them from
damage or deterioration during transit to their final destination as indicated in the Schedule of Requirements.
21.2 The goods shall be supplied on “D.D.P” Basis at SMBB Institute of Trauma, Karachi Store

Department as per Schedule of Requirements on the risk and cost of the Contractor. Transportation including

loading / unloading of goods shall be the responsibility of Contractor.

22. INCIDENTAL SERVICES: The Contractor will be required to provide to the Procuring Agency incidental services
the cost of which should be included in the total bid price.

23. WARRANTY / GUARANTEE:

23.1 The term period of warranty / guarantee (mentioned in items specification individually) from

the date on which the Stores have been put into operation and demonstrated to the Institute staff. In any case

P O
this period shall not exceed six months beyond the warranty expiratigh | Tod [‘;’l\m the date of taking-over of
e
=X

goods.
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23.2 During the period of warranty / guarantee, the Contractor shall remedy, at his / her expense, all
defects in design, materials, and workmanship that may develop or are revealed under normal use of the goods

upon receiving written notice from the Institute; the notice shall indicate in what respect the goods are faulty.

233 The previsions of this Clause include all the expenses that the Contractor may have to incur for
delivery and installation of such replacement parts, material and equipment as arc needed for satisfactory
operation of the goods at the SMBB Institute of Trauma, Karachi premises.

234 The contactor shall provide warranty / guarantee for supply of Machinery / Equipment etc. for at
least 05 years (where applicable).

23.5 The Contractor shall separately quote the price of service contract inclusive of parts as well as

excluding the parts for S years (post warranty / guarantee period) in term of %age for total contract

value.
23.6 In case of consumable items, kits, chemicals, films etc. the contractor shall remain responsible for
specificity, efTicacy & sensitivity with maximum period of expiry as much allowed by manufacturer.

23.7 The Procuring Agency shall promptly notify the Contractor in writing of any claims arising out of

this warranty.

24. ASSIGNMENT: The Contractor shall not assign, in whole or in part, its obligations to perform to another party

under this Contract, except with the Procuring Agency's prior written consent.

25. DELAYS IN THE CONTRACTOR’S PERFORMANCE: Delivery of the goods shall be made by the Contractor
in accordance with the time schedule prescribed by the Procuring Agency in the Schedule of Requirements
25.1 If at any time in the course of performance of the Contract, the Contractor encounters anything
impeding timely delivery of the goods, he shall promptly notify the Procuring Agency in writing of the causes
of delay and its likely duration. As soon as practicable, after receipt of the Contractor's notice, the Procuring
Agency shall evaluate the situation and may, depending on merits of the situation, extend the Contractor's
time for performance, with or without liquidated damages, in which case the extension shall be ratified by the
Parties by a supplementary Contract to be treated as an addendum to the original contract.
252 Any undue delay by the Contractor in the performance of its delivery obligations shall render it liable

to the imposition of liquidated damages.

26. TERMINATION FOR DEFAULT: The Procuring Agency may, without prejudice to any other remedy for breach
of Contract, by a written notice of default sent to the Contractor, terminate this Contract in whole or in part if:
26.1 the Contractor fails to deliver any or all installments of the goods within the period(s) specified in the
Contract, or within any extension thereof granted by the Procuring Agency;
26.2 the Contractor fails to perform any other obligation(s) under the Contract to the satisfaction of the
Procuring Agency: and ,
26.3 The Contractor, in the judgment of the Procuring Agency, has cngaged itself in corrupt or fraudulent

practices before or after executing the Contract.

27. FORCE MAJEURE: The Contractor shall not be liable for forfeiture of its Performance Guaranty/ Bid Security, or
termination / blacklisting for default if and to the extent that this delay in performance or other failure to perform its
obligations under the Contract is the result of an event of Force Majeure. For the “purposcs of this Clause Force
Majeure means an act of God or an event beyond the control of the Contractof;wnﬁmeIVIng the Contractor's fault
or negligence directly or indirectly purporting to mal-planning, mmmanagerr‘eg(and :’or}pck of foresight to handle the
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situation. Such events may include but are not restricted to acts of the Procuring Agency in its sovereign capacity,
wars or revolutions, fires, floods, earthquakes, strikes, epidemics, quarantine restrictions and freight embargoes. If a
Force Majeure situation arises, the Contractor shall promptly notify the Procuring Agency in writing with sufficient
and valid evidence of such condition and the cause thereof. The Committee, constituted for redressing grievances,
will examine the pros and cons of the case and all reasonable alternative means for completion of purchase order
under the Contract and will submit its recommendations to the competent authority. However, unless otherwise
directed by the Procuring Agency in writing, the Contractor shall continue to perform its obligations under the

Contract as far as is reasonably practical and shall seek reasonable’ alternative means for performance not prevented

by the Force Majeure event.

28. TERMINATION FOR INSOLVENCY: The Procuring Agency may at any time terminate the Contract by giving
written notice of one-month time to the Contractor if the Contractor becomes bankrupt or otherwise insolvent. In that
event, termination will be without compensation to the Contractor, provided that such termination will not prejudice

or affect any right or remedy which has accrued or will accrue thereafter to the Parties.

29. ARBITRATION AND RESOLUTION OF DISPUTES:

29.1 The Procuring Agency and the Contractor shall make every effort to resolve amicably by direct
informal negotiations any disagreement or dispute arising between them under or in connection with the
Contract.

29.2 If, after thirty (30) days from the commencement of such informal negotiations, the Procuring
Agency and the Contractor have been unable to resolve amicably a Contract dispute, either party may
require that the dispute be referred to the Arbitrator for resolution through arbitration.

293 In case of any dispute concerning the interpretation and/or application of this Contract is to be settled
through arbitration, the arbitrator to be appointed with the approval of the Institute’s BOG. The decisions

taken and/or award given by the sole arbitrator shall be final and binding on the Parties.

30. PACKING:

30.1 The Contractor shall provide such packing of the Goods as is required to prevent their damage or
deterioration during transit to their final destination, as indicated in the Contract. The packing shall be
sufficient to withstand, without limitation, rough handling during transit and exposure to extreme
temperatures, salt and precipitation during transit, and open storage. Packing case size and weights shall
take into consideration, where appropriate, the remoteness of the Goods’ final destination and the absence

of heavy handling facilities at all points in transit.

30.2 The packing, marking, and documentation within and outside the packages shall comply strictly
with such special requirements as shall be expressly provided for in the Contract, including additional

requirements.

31. GOVERNING LANGUAGE: The Contract shall be written in English language. All correspondence and other

documents pertaining to the Contract, which are exchanged by the Parties, shall be written in English.

32. APPLICABLE LAW: This Contract shall be governed by the laws of Pa.kmtg_n and the courts of Karachi - Pakistan

shall have exclusive jurisdiction. )
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33.

34.

35.

36.

37

38.

40.

Contractor offering radiology equipment failing under compliance with Pakistan Nuclear Regulatory Authority
(PNRA) should be registered with the authority to install and commission. All expense / fees for PNRA for clearance

of X-ray based equipment shall be borne by the supplier (where applicable).

UPS / Power protection for the equipment shall be incorporated in the systems and also included in

bid amount (where applicable).

All the civil works and allied services will be carried-out by the Contractor with the consultation of

the Procuring Agency (if required) cost of all types of works included in bid amount.

All site-specific work to be required in the system viz. Lead Glass / special antistatic flooring,

environment control / radiation protection must be included Contractor quote (where applicable).

Stamp duty @0.35% of ordered amount shall be paid through E-stamp duty (www.estamps.gos.pk) and the paid

receipt and agreement should have to be submitted to the Procurement department (SMBB-IT). Karachi.

SHELF LIFE REQUIRED: No supply will be accepted having expiry date less than 70% of shelf life for the

National manufacturer and 70% for imported items (Wherever applicable).

- Documents showing any set of exemption from duty taxes should also be attached with the bills.

Carpenter and civil work for the physiotherapy and rehabilitation department will be as per the proposed diagram and
pictorial map. Furthermore, any other work or modification in the suggested map will be through mutual

understanding between the supplier and purchaser.

IN WITNESS WHEREOF the parties hereto have caused this Contract Agreement in accordance with their respective

hands and seals. the day, month and the year first above written.

Signature of the Contractor Signature of the Purchaser

):/.

(Seal) (Seal)

Signed, Sealed and Delivered in the presence of:

Witness: Witness:
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(Name, Title and Address) (Name, Title and Address)
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